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r hanks giving Thoughts 
tde is a becoming trait. It sweetens 
men ts the bonds of friendship, 
beer to fellowship, and makes 
lence a joy. 
James Henry Polls 
tde is a duty which ought to be 
'Ut which none have a right to 
Rousseau 
Jt know what your destiny will be, 
:e thing I know: the only ones among 
bo will be really happy are those 
ave sought and found how to serve. 
Albert Schweitzer 
lent thanks at least to God be 
with a full heart; 
1oughts are heard in heaven. 
William Wordsworth 
the day which the Lord hath made: 
7e glad and rejoice therein. 
Psalms 118:24 
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91 Pints of Blood Donated 
I T 'S A GREAT FEELING TO KNOW 
YOU CAN SAVE SOMEONE'S LIFE 
That's one idea expres�ed by one of the Blue Cross 
and Blue Shield employees who donated blood when 
the mobile unit came to the Riverside and downtown 
areas on October 2 and 3. 
By donating blood to the Blue Cross and Blue Shield 
Employees Blood Bank an employee can be assured that 
if he or any member of his immediate family needs 
replacement blood credits, they will be available from 
the Bank. 
Employees who visited the new mobile unit in the 
Riverside area contributed 48 pints of blood to our 
account. Actually, 64 persons attempted to donate but 
16 were rejected because of high blood pressure, colds, 
etc. 
The Universal Marion Building employees turned 
out in even larger numbers in ratio to the number of 
employees. They gave 43 pints of blood; 56 made the 
effort. 
Your editor spoke to several of the donors as they 
entered the mobile unit and discovered Edith Bowden, 
Major Medical Supervisor, was on her way in to donate 
her eleventh pint. Lucille White, a member of the 
Medicare A Approvals Department, was rejected this 
time, but she has already donated eight pints of blood 
in the past. A special thanks to these employees as 
well as all of those who turned out to give a most 
precious gift. Who knows? You might be the next per­
son to need blood! 
This interesting note concerning blood don 
picked up from the Iowa Blue Cross and BluE 
news release dated August 17: 
"The Nixon Administration has designed a 
blood policy which it hopes will lead to an all v1 
supply of blood and the elimination of diseases 
by transfusions using commercially collectec 
Paid blood donors are frequently in poorer hea 
those who donate voluntarily. 
"Under the program the Red Cross and othi 
banks will be placed in charge of engineer 
switch to an all donor system . 
"The new policy also will promote greater : 
of blood and accessibility to them. There is nc 
shortage of blood, according to Assistant SecrE 
Health, Dr. Henry E. Simmons, but widespre 
management and gross inefficiencies in the co 
processing and utilization of blood ... " 
• 
By Ruth E. Crothers, R.N. 
;e who helps screen medical claims for Blue Cross payment, I've 
;t of humorous diagnoses on billing statements, as prepared by 
10 misunderstood the medical terms or made typing errors. Here 
· your enjoyment: 
chnoid hemorrhoids 
)e due to urethral 
erosis 
n body: splinter in 
tube 
,al pneumonitis 
11 procedure: removal 
are 
11 procedure for migraine: 
scopy 
re of urinary meatier 
,digestion 
Jpper load pneumonia 
lectomy with 
of prosthesis 
team infarction 
doscopy: hiatal 
;covered 
ral occlusion of right leg 
screw 
sema of gallbladder 
1 overdose 
<posure to flood water, 
,y performed 
nial heart disease 
CVA with left hemophilia 
II Fractured madnible 
■ Herpes-hemorrhoidectomy 
performed 
Pregnancy introduction, 40 weeks 
II Pregnancy in uterus, delivered 
in church 
■ Gunshot wound of head with 
abscessed tooth 
II Gun shop wound of hip 
■ Serious otitis media 
Ill C section, visible male 
■ Acute pulmonary endometritis 
Ill Ingestion of wrench 
II Cerebral hemorrhoids 
II Funny looking heart 
II Condyloma accuminata of bagina 
II Anascara ass. with portal cirrhosis 
II Fracture of public rami 
ll'I Sinusitis of left hip 
Ill Peritonitis of left hip 
II Atomic bladder 
II Uncontrolled dialiles millilis 
II Prostatic fibrillation 
■ A cute ventricular tachycardia □ 
1973 by Medical Economics Company. Reprinted with permission, 
..1agazine, Vol. 36, No. 8, August, 1973. 
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A Reminder ... 
A "Blue Cross?" It 
doesn't exist. Talking about 
"Blue Cross" is like refer­
ring to a "yellow" or a 
"very nice." Remember, 
use the term "Blue Cross" 
as a descriptive phrase in 
your correspondence and 
in your conversation. 
There are Blue Cross 
subscribers. There is Blue 
Cross service. There a re 
Blue Cross Plans. We work 
for Blue Cross of Florida. 
There is no such thing as 
a "Blue Cross." 
C lean-Up-Corner 
While ashtrays are normally for 
ashes, the nice shiny chrome wall­
hung ashtrays which are located on 
the elevator landings and in some 
hallways seem to be catch-alls for 
just about every type of refuse imag­
inable. A recent tour saw them filled 
with candy wrappers, lunch bags, 
cigarette packages ... you name it. 
The housekeeping personnel would 
Ii ke to see them returned to their 
originally intended use ... ashtrays, 
not wastebaskets. Besides, all those 
combustibles in an ashtray suggest 
an awfully dangerous fire hazard. 
These photos above were the last taken showing, from left, the old staircase, the view on the second floor ascending 
the stairs, and, on the far right, one of the offices Mr. Herbert formerly occupied. 
The building photo is the last taken while the two-story Riverside Building was still intact. The ten-story building, dedicated 
in April, 1968, and the 20-story office, not yet completed, are shown in the background. 
FIRST RIVERSIDE HOME TORN DOWN TO MAKE 
WAY FOR PROGRESS 
� 
The rumbling of a bulldoz�r and the crashing of bricks and 
steel on October 17 signaled the beginning of the demolition of 
the first Blue Cross and Blue Shield home office at 532 
Riverside Avenue. 
Dedicated in April, 1951, the two-story facility originally 
housed approximately 150 employees who ran the entire Blue 
Cross and Blue Shield operation at that time. Employees who 
remember the day the move took place on April 16 recall they 
"rattled around" in the new spacious quarters. 
The antiquated building made renovation prohibitive from a 
cost standpoint and demolition was necessary to make way for 
progress. The cleared area will make available much needed 
parking facilities for visitors and will be beautifully landscaped 
to complement the Riverside complex which extends west to 
May Street and almost covers the block between Edison and 
Rosselle Streets. 
Blue Cross and Blue Shield offices were located in the 
Seminole Building, the Buckmann Building, and the Atlantic 
Bank Annex in downtown Jacksonville in 1951 before the offices 
were consolidated on Riverside Avenue. Operating a growing 
Plan from these three locations, all with less than adequate 
facilities, convinced the Board of Directors that it was time to 
consider constructing our own building. The two-story building 
of 20,000 square feet was expected to be adequate for many 
years to come. Many local businessmen questioned the advis­
ability of locating a company so far from the downtown district 
but in 1951 the epic move took place. This same year, the 
Blue Cross Plan, which was organized in Florida in 1944, 
changed its name from the Florida Hospital Service Corporation 
to Blue Cross of Florida, Inc. Blue Shield of Florida, Inc. was 
then five years old. 
Ironically, Blue Cross and Blue Shield employees are now 
filling up the Riverside complex, corning from five other 
locations in Jacksonville, once more consolidating our far-flung 
operations. 
Employees presently working here who remember when the 
building was dedicated include Jack Herbert, Cecil Rivers, 
Chuck Meyer, Edwina Thornton, Betty Collins, Evelyn Evans, 
Charlie Webb, J. M. Jordan, Johnnie Johnson, Joe McGurrin, 
and Helen Pollock. 
The first floor of the two-story building was large enough to 
hold the Accounting Department, Mail Room.Cashiers, the 
Representatives Office, the Stockroom, the IBM Department, 
the Board of Directors Room, and the Coffee Shop. Executive 
Director of Blue Cross and Blue Shield of Florida, Mr. H. A. 
Schroder, also had his office on that first floor. 
The upper level held the Subscribers Service and the Claims 
Departments, Sara Sloterbeck (who was the Personnel 
Department at that time), and the office of J. W. Herbert, now 
President of Blue Cross and Blue Shield of Florida. 
Provider 
Reimbursement 
Department 
• 
IS 
Reorganized 
The accountants call it cost determination. For the 
non-accountant, it is figuring the amount of reim­
bursable cost that health care providers are to be paid 
and is the complex job of the Provider Reimbursement 
Department. 
Provider Reimbursement deals primarily with hos­
pitals, home health agencies, and skilled nursing fa­
cilities to determine their cost to provide health care 
to Medicare and Medicaid beneficiaries. Health care 
facilities are paid their cost, not charges, to provide 
such services. 
Each institution files a cost report, a form similar to 
a tax return, with their financial statements. These 
forms and statements are audited by Provider Reim­
bursement personnel to insure that their reported costs 
comply with federal and state government regulations. 
These annual cost reports are sent to the Social 
Security Administration and the Division of Family Ser­
vices after the correct reimbursable costs are deter­
mined. 
The Provider Reimbursement Department is located 
in the Universal Marion Building but is soon scheduled 
to move to the South Building. This department has 81 
employees including those in the four field offices it 
maintains in St. Petersburg, Orlando, Coral Gables, 
and Puerto Rico. 
The department, under the direction of C. H. Meyer, 
Vice President-Treasurer, has undergone a major re­
organization, to ac�omplish two major objectives: 
1. Provide the flexibility necessary to meet the 
changes in Blue Cross of Florida's responsibilities 
under its Medicare Administration subcontract with 
Blue Cross Association and the Department of Health, 
Education, and Welfare. 
2. Accommodate a shift in emphasis to resolving 
provider problems with respect to Program Reimburse­
ment for health care rendered Medicare beneficiaries 
before problems arise. 
Leadership in the department includes the following 
employees: 
Dudley M. Bumpass, Director, joined the Blue Cross 
system with the Blue Cross Association in 1969 in the 
Federal Programs Division. He transferred to Blue 
Cross of Florida in June, 1972 as the St. Petersburg 
Branch Audit Supervisor and was promoted to Director 
in April, 1973. 
Alan J. Adey, Assistant Director, was employed by 
Blue Cross of Chicago in the Provider Reimbursement 
and Audit Department in 1958 and transferred to Blue 
Cross of Florida in May, 1973. 
George W. Elston, Desk Audit Manager, has been 
with the Blue Cross of Florida Provider Reimbursement 
Department since 1966. 
Don Halderman, Provider Service Manager, trans­
ferred to Blue Cross of Florida from Indiana Blue Cross 
in September, 1973. Don had been with the Indiana 
Blue Cross Provider Reimbursement Department since 
January, 1970. 
Robin J. Bridges, Field Audit Manager, came from 
Blue Cross of Chicago. Robin had been with the Chica­
go Blue Cross Provider Reimbursement Department 
since February, 1969. 
The new organizational structure is somewhat unique 
to that of other Blue Cross Plans. However, Florida 
providers are unique in that their average Medicare 
utilization is the highest in the country. 
According to Mr. Bumpass, the new staff and organi­
zation of the Department furthers Blue Cross of Flor­
ida's leadership position in the Blue Cross system. 
MANAGER PROVIDER 
SERVICES 
Don Halderman 
VICE PRESIDENT­
TREASURER 
C.H. Merr 
DIRECTOR 
Dudley ,umpass 
ASSISTANT DIRECTOR 
Alan Adey 
MANAGER DESK 
AUDIT 
George Elston 
MANAGER FIELD 
AUDIT 
Robin Bridges 
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MEDICARE B TRAINING CLASSES RESULT 
IN QUALIFIED EXAMINERS 
In preparation for the heavy influx of claims in 
Medicare B this winter, Janet Morgan is presently 
training 92 new employees in the Medicare B Claims 
Examining Training Department. Of these 92 new em­
ployees, 40 are part-time (D.C.T., C.B.E. and C.D.E. 
students) while the remaining 52 are full-time new em­
ployees. Since Medicare B began on July 1, 1966, 
this is said to be the largest training class ever. 
After training, testing and actual application of 
claims examining knowledge are performed by these 
new employees, Janet paves the way to providing Medi­
care B with a group of highly qualified claims ex­
aminers. 
Further recognition is extended to the fine assis­
tance given Janet by her three training instructors -
Denise Edwards, Varian Hathcox and Barbara Lang -
and her utility clerk, Barbara Riley. All of these em­
ployees participate in a cross-training program designed 
to keep all of Medicare B's Claims Examiners up-to-date 
with current revisions in the processing of Medicare B 
claims. These cross-training classes consist of approxi­
mately 20 Claims Examiners and each class lasts a 
week. Thus, Janet's area perpetually retrains Medicare 
B Examiners as well as all new Claims Examiners. 
wennfnG" 
"Alf in the Family" may be a popular television show, 
but to Odelle and Bob Yates, it's where they're keeping their 
Blue Cross and Blue Shield pay checks! 
The former Odelle Brock and Robert Yates, were married 
on October 13 at the Neptune Baptist Church in Neptune 
Beach, Florida in a 4:00 p.m. ceremony attended by many of 
their fellow employees. 
Odelle, a 13-year veteran with the Plans, is Supervisor of 
the Coordination of Benefits Department. Bob, an employee 
for four years, is a Hospital Relations Representative. He 
served the Tampa area before his recent move to Jacksonville. 
This is one of four training classes in pro 
THELMA JOHNSON BEATS 750,000 
ODDS TO WIN SWEEPSTAKES 
Ii 
One of Thelma's friends took this photograph 
Beach of her standing beside her Statesman 25 
Home which she won at a campers' show in Detro1 
Thelma Johnson, on loan from Blue Shielc 
Representative in the Consortium, took a va 
April with her husband to visit their daughte 
in-law in Detroit. Visiting a shopping ce 
stopped to look at a display of Open Roac 
Taking a few moments to fill out a regis1 
for the sweepstakes drawing, they never dre 
would be a grand prize winner. Thelma's 
drawn from over 750,000 others who sigr 
the camper and was later notified by telegr 
She and her husband traveled to Dayton2 
September 15 where she was presented with 
man 25-foot motor home which retails for ai: 
ly $16,500. 
The news story was on a 6:00 p.m. tele 
gram in Daytona Beach, and a local disc joc 
casting from the dealer's show room i 
Thelma. 
Because of Federal, State, and local taxes, 
cided to sell the motor home for cash. The 
was that she still had to pay a chunk for ta) 
Johnsons came out with a once in a lifetime 
that was not only exciting for them but pro 
seventeen/ lnl{Ilrnr, 
�ODED TO M ED ICARE A STAFF  
ose, Med icare A M a nager ,  h a s  a n nou nced t h e  
1 f  th ree employees t o  h e r  staff. 
Kerry Day was reh i red on Au­
gust 27 a s  Med icare A Data 
Ana lyst. Her pr i mary respons ib i l i ­
t ies  a re serv i ng  as  l i a i son be­
tween Med ica re A C l a ims  and  
the  EDP  Department .  
Kerry prev ious ly  worked i n  
Med ica re A a s  a S u perv isor  of 
the  Approva l s  Sect ion a n d  was 
promoted to Data Ana lyst i n  
r e  s h e  was tra n sferred out of the c i ty. Kerry 
ea rs exper ience with  the  Pla ns  before leav i n g  
Ba rba ra Dav i s ,  a n  1 8-yea r vet­
era n ,  h a s  been promoted to As­
s i sta nt Manager and  wi l l  be lo ­
cated on  the  seventh f loor of the 
South B u i l d i ng wit h  M rs .  Rose.  
Ed L i nck ,  a l so Ass i stant Manager  
to M rs .  Rose , has  been moved 
. from the  seventh f loor to t he  
�, s ixth f loor where Med ica re A 
occu p ies the  ent i re f loor .  
! was promoted to Product ion  and Qua l ity 
ba lyst a n d  EDP  Coord i nator in J u ly ,  1 972 .  
a l l  o f  her  t ime  i n  Com plementa ry Coverage 
Cross Bas i c  C l a i m s  pr ior to her  promot ion . 
t: �, ':_, 
Peaks 
J i m  Pea ks is another  fa m i l i a r  
face a round B l ue Cross a n d  B l u e  
S h ie ld  headquarters w h o  has  
been reh i red . H i s  new t i t l e  i s  
Product ion a n d  Qua l ity Control 
a nd Budget Coord i nator .  J i m  
worked here from J u ne ,  1 966 
un t i l  Decem ber, 1 97 1  when he  
was Su perv i so r  o f  Wa rehous ing ,  
S h i pp ing ,  Rece iv i ng  and  Med i -
. He returned t o  co l l ege i n  1 97 1  and  has  
eceived h i s BS  degree from F lor ida State 
in Advert i s i ng  and Pub l i c  Re lat ions .  
an  exce l lent  go lfer ,  coaches Litt l e  League 
en joys a l l  sports .  He i s  marr ied to Kat h i .  
rOUR BEN EFITS 
BOX SCORE 
e r  fri nge benefit employees may take for gra nted 
Fi rst Aid D ispensa ries in the Ma i n  Bu i l d ng (s ixth 
at the U n iversa l Ma rion Bu i ld i ng (th i rd f loor) . Two 
. N . ' s ,  I mogene  M u l l i ns and Ruth Wi l l i ams ,  a re i n  
these Dispensaries and  provide l im ited medica l  
1p loyees who requ i re it wh i le at work. Some fi rst 
·s a re provided if needed for m i nor cuts, head­
: t h roats, co lds ,  etc .  i n  add it ion to immed iate f i rst 
ase of fa i nt ing ,  etc . This care is for a l l  em ployees, 
5e ,  of cou rse . 
TH REE  SU PERV ISORY CHANGES 
ANNOUNCED I N  M ED ICARE A 
Cla ra Rose, M ed icare A M a nager ,  h a s  a n nou nced the  
promot ion to  S u perv i sor  o f  th ree em ployees ,  effect ive 
Septem ber 1 7 .  
Maxine Shepherd was promot­
ed from Sect ion Leader to Su per­
v i so r  of Med icare A Serv ices .  
She  has  been an emp loyee s i nce 
Jan uary ,  1 970.  
Max ine i s  a nat ive of  Jackson ­
v i l le and  graduated from Matthew 
G i l bert H igh  Schoo l  where she  
p layed f l ute i n  the  m a rch i n g  
Maxine Shepherd ba n d .  After l iv i ng  in Ph i lade l ph ia  
for  fou r  yea rs ,  she  returned to  Jacksonv i l l e and  bega n 
her  ca reer with the  B l ue Cross and  B l ue Sh ie ld  P lans .  
She  l i kes to read and  i s  lea rn i ng to enjoy pro footba l l­
M i a m i  Dol p h i n s ,  of cou rse! Max ine  i s  a l so a f i re ca p­
ta i n  on the  s i xtti f loor of  t he  South B u i ld i ng .  
Nadine Grooms 
Nad ine Grooms was promoted 
from a Sect ion Leader to S u per­
v i sor  of the Medica re A Typ i n g  
a n d  Tra nscr i b i ng Depa rtment ,  
succeed i ng Dot Page who recent­
ly ret i red . Nad i ne  has been a n  
e m ployee s i nce Apr i l ,  1 969.  She  
i s  a nat ive o f  Jacksonvi l le ,  a 
graduate of New Sta nton Sen ior  
H igh  Schoo l  where she p l ayed 
f l ute in the concert ba nd ,  a n d  she has  a l so attended 
L i nco ln  Bus i ness Col lege . She has  a l itt le  g i r l ,  Ta m my ,  
and  en joys sew i n g  a nd read i ng .  
Coleen O'Steen was promoted 
from Sect ion Leader to Super ­
v i so r  of  t he  Med ica re A I n pat ient  
B i l l i ng Depa rtment .  She  wa s 
h i red i n  October ,  1 966 and  has  
a l so worked i n  the  Typ i n g  De­
pa rtment .  Coleen succeeds Ver­
na  Booth who recently ret i red . 
She i s  a graduate of Robert E .  
Coleen O'Steen Lee H igh  Schoo l ,  l i kes to sew 
and  ma kes most of he r  c1othes .  She and  her  h u sba n d ,  
M i lo ,  have fou r  c h i l d ren , Jack ,  Mark , L i sa ,  a nd Kevi n .  
A new Sect ion Leader i n  Co lee n ' s  depa rtment i s  Ma ry 
S m it h  whose promot ion  occur red on  Septem ber 14 .  
Ma ry has  worked here s i nce February ,  1 967 .  
Terry B rady was promoted to  Sect ion  Leader on  
Septem ber 3 i n  the Med ica re A Med ica l Review De­
pa rtment u nder Rosemar ie  Smo lensk i . S he 's  been a n  
emp loyee for nea rly a yea r .  
Sha ron Heath was ma rr ied to R i cha rd Woodruff at 
the C lear la ke Bapt i st C h u rc h  in Cocoa , F lor ida on J u n e  
1 6 . 
Sha ron works i n  the  Merr itt I s l and  bra nch  off i ce a s  
a n  F E P  a n d  Nat iona l  Accou nts S pecia l i st . S h e  h a s  been 
a n  emp loyee for over a year .  Na ncy Dol an  a nd Don na  
Wi ndha m ,  co-workers at Merr itt I s l a nd ,  served a t  he r  
recept ion . 
Sha ron has  attended B reva rd Com m u n ity Col lege i n  
Cocoa a n d  i s  present ly work i ng  towards her  degree . 
service aw-ards 
15 Years 
Henry Holcomb 
Hen ry Holcomb wi l l  reach  the  
1 5-yea r m i lestone of  h i s  ca reer 
with B l ue Cross and  B l u e  S h ie ld  
of F lor ida on  Novem ber 26.  
He i s  Su perv i sor  of 13 emp loy­
ees in the Pr i nt i n g  Depa rtment 
located on the  second f loor of  the  
North  B u i ld i ng ,  and  has  he ld  t h i s  
pos it ion s i nce J a n ua ry ,  1 969 .  A l ­
most a l l  of  h i s yea rs w i th  the  
Pla ns  have been spent i n  the  Pr i nt i n g  Depa rtment 
where he  se rved a s  a n  Offset Mach ine  Operator a n d  
a B i nd i ng  Eq u i pment Operator. 
Henry i s  a very f i ne  gent leman to work  with espec i a l ­
ly i n  l ight of t he  tremendous vo l u me of work  he  su per­
v ises . The Pr int i n g  Depa rtment is respons ib le  for a very 
h igh percentage of the bus i ness forms ,  broc h u res ,  
envelopes , a pp l i cat ions ,  pub l icat ions ,  stat ionery ,  etc . ,  
wh ich  a re u sed for subscr ibers and  benef i c i a r ies ,  a n d  
i n  t h e  home off ice a s  we l l  as  t h e  bra nch  off ices .  
He spent t h ree yea rs with the Corps of Eng i neers 
and the  Air  Corps Secur ity. He i s  a graduate of the 
O ld Sta nton H igh Schoo l ,  i s  ma rr ied to Ida ,  a nd they 
have th ree c h i l d re n .  Hen ry en joys h u nt i n g , f i s h i ng ,  and  
"f i x i ng  l itt l e  mech a n ica l th i n gs . "  
10 Years 
Don Holdaway, Branch  Manager i n  Or la ndo ,  ce le­
brated h i s  tenth yea r with the  Pla n s  on Novem ber 1 .  
Don ' s  work i n g  ca reer i s  r i ch  i n  sa les exper ience .  Pr ior  
to beco m i n g  a ssoc iated with the  B l ue Cross and B l ue 
Sh ie ld  Ten nessee P la n work i ng  a s  a representative fo r 
f ive yea rs ,  he worked both a s  Person ne l  M a nager and  
a Genera l Ma nager fo r  two la rge Ten nessee corpora ­
t ions .  I n  J u ly ,  1 967 Don tra nsferred to the  F lor ida 
Pla ns  and wa s located in  Pa nama City.  
Wh i l e i n  Pa nama  City and i n  h i s  recent t ra n sfer to 
Or la ndo ,  Don h a s  been one of the  top producers in the 
state both in G rou p a nd Agency sa les .  His promot ion  
to  B ra nch  Manager i n  Or la ndo was effect ive th i s  past 
August .  
· Shirley Edwards celebrated her  tenth yea r of serv i ce 
to the  F lor ida B l u e  Cross and  B l ue Sh ie ld  Pl a n s  on  No­
vember 7 .  S h i r ley, a C la ims  Exa m i ner in  the  B l ue Sh ie ld  
Approva l s  Depa rtment ,  has  he ld  her  present pos i t ion 
fo r the  past yea r and a ha l f  and  reports to Su pervi sor 
Fa n n ie Zu idema .  She wa s prev ious ly  a Fi le Clerk i n  
t h e  Records Depa rtment ,  a nd a Scree n i n g  a n d  Resea rch 
C lerk  i n  B l ue S h ie ld  Approva l s .  
A nat ive o f  Nort h  Ca rol i na ,  she  graduated from 
B i l tmore H igh School  i n  Ba lt i more,  Nort h  Ca rol i n a .  
She  has  l ived i n  F lor ida for the  past 1 6  yea rs .  S h e  a nd 
her  h u sba nd ,  Lee, have two c h i l d ren , Dav.id a n d  Me lan ie .  
S h i r ley i s  act ive i n  com pet it ive sports .  Her son , Dav id ,  
pa rt i c i pates i n  footba l l ,  basketba l l ,  a n d  baseba l l .  Othe r  
than  sports ,  s he  loves to  cook a nd ba ke. 
5 Years 
B lue  Cross and Medicare A 
Dea n na Shunna ra h  
L inda B l ake 
Mari lyn Regan 
Ma rtha Br isbon 
Bert Sau b le 
Caro l  W i nn  
Sh i rley Se l lers 
Rando lph  Woodard 
M i ke Cascone 
Susan Crue l  
Pat  Tate 
E lea nor Fitzgera ld 
Faye Wh ite 
M itch Nowicki 
L inda Pa ige 
Joan Parmenter 
Janet Den n ie 
M icrofi l m  Process ing  
Legal 
Sub. Service G rou p Accou nt ing 
Bu ld i ng  Management 
Cora l  Gables 
Su b. Service G rou p Accou nt ing 
Sub .  Serv ice G rou p Accou nti ng  
Bu i ld i ng Management 
Med ica l  Department 
Med ica l C l a ims  
Jacksonvi l le 
Sub .  Serv ice 
Cash ier 
Ut i l izat ion Review 
Med .  A Outpatient 
G roup  Account ing 
Ft. Myers 
B lue Sh ie ld and Medicare B 
Li l l ie Be l l e  James 
Georgia McQueen 
Sam Watson 
Betty Chand ler 
Ann  Gob le 
1 Year 
Med .  B C l a ims  Exam .  
M e d .  B C l a i m s  Spec ia l  
Med .  B Typ ing 
Med .  B C l a ims Exam .  
Centra l  Certif icat ion 
B lue Cross and Medica re A 
Mari lyn H iatt 
Peggy Wa lton 
Linda Johns  
JoAnna Mos ley 
L inda McKn ight 
Mary Sm ith 
Ru by Hope 
Kayne l l  Ford 
E ls ie Edmonds 
Eun ice Henderson 
Cynth ia B ranson 
Sandra Hostet ler  
Cynth ia Okane 
W i l l i am Rya n 
Sarah  Li ngerfelt 
Edga r  L inck 
Bern ice Ha rris 
Pen ny Ha l l  
Darre l l  Orcutt 
Patric ia Moore 
Candace B latzer 
Patric ia Wood 
J i l l  McKn ight 
J imm ie Be l l  
Daytona 
Em ployment/ Personne l  
Major  Medica l  
System Design & Review 
Med. A Keypu nch 
Ma i l  Operat ions 
Ma i l  Operat ions  
Med .  A Typ ing 
Su b .  Service G rou p Accou nt ing 
Sub .  Serv ice G rou p Accou nti ng 
Methods 
Qua l ity Control 
La ke l and  
Adm i n istrat ion 
Mai l  Operat ions 
Med .  A Adm in istrat ion 
Mai l  Operat ions 
Qua l ity Control 
Cora l Gables 
Provider Re imbu rsement 
Tra i n i ng  
Approva l & B i l l i ng 
Sub .  Service G rou p Accou nti ng  
Methods 
B lue Shield and Med icare B 
I n ez Mad ison 
Carolyn Taylor 
Dorothy Newman  
G ladys Huges 
Kathy Bu rnsed 
Ma ry Lyn n Dru st 
Judy Bohanan  
Cath ryn Henderson 
G loria Petty 
Judy Vorpe 
Mary Taylor 
Harriett Byrd 
Ruth Baxter 
Med .  B C la ims Exam .  
Med.  B Screen/Cod i ng 
Med.  B Services 
Med.  B C la ims  Exam .  
Data Record ing  
Med .  B Corres. Tra i n i ng  
Med .  B Typi ng 
Med .  B Services 
C la ims Process ing  
Med .  B Serv ices 
Med. B C la ims Spec ia l  
Med.  B Screen/Coding 
CHAMPUS C la ims Exa m i n ing  
five/ rFffiillllil 
New Training Courses 
Benet i t Supervisors 
and Employees 
The  f i rst o f  severa l p l an ned cou rses fo r  Su perv i sors 
i s  now be i n g  conducted to he lp them ta ke a d i fferent 
look at t he i r  jobs , eq u i p  them w ith  better tech n iques 
and fu rn i s h  them with more com prehens ive i nforma­
t i on .  
Twenty-f ive employees a re now enro l l ed i n  a most 
i nterest i n g  c lass  bei ng  conducted every Tuesday after­
noon in the M a i n  B u i ld i ng by Dr. Asa Ga rdner ,  Jack­
sonvi l l e  U n ivers ity Professor,  w h i c h  ru ns  from Septem­
ber 1 1  to Decem ber 1 1 . The cou rse,  wh ich  i nc l udes 
severa l f i l m s ,  covers a w ide ra n ge of subjects , i nc lud ­
i ng :  Dec i s ion  mak i ng, com m u n icat ions ,  effect ive leader­
s h i p , eva l ua t i ng  employee perform a n ce ,  develop ing  
good mora le ,  use of  author ity, respons i b i l ity , etc .  
Add i t iona l  c lasses wi l l  be  he ld  fo r  othe r  Su perv i sors 
at t he  conc lu s ion  of  t h i s  f i rst c lass .  
Hel p i n g  Su perv i sors u ndersta nd them se lves, the i r 
managers ,  a nd the i r  own employees i s  one  of the  most 
i m porta nt goa ls  of the  c lass .  It is coord i nated t h rough 
the  Person nel ' s  Tra i n i n g  a nd Deve lopment Depa rtment 
a s  a mea n s  of  develop i ng  better Superv i so rs who ca n 
work more effect ively w i th  t he i r  em ployees to keep 
product ion  at a h igh qua l ity as  wel l  a s  q ua nt ity leve l .  
The  Person ne l Depa rtment a l so bega n conduct i n g  
the  f i rst o f  severa l Corporate Or i entat ion  c lasses for 
Su perv i sors on October 24 . 
six/ mRilllliJ 
THREE PROMOTIONS ANNOUNCED IN 
COMPUTER OPERATIONS DEPARTMENT 
Od i s  Powel l ,  Manager of E D P  Operat ions ,  has  a n ­
nou n ced t h ree recent promot ions  i n  h i s  depa rtment .  
Marion  Scott was promoted to 
OCR Su perv i so r  to f i l l  a new 
pos it io n . He  h a s  been a n  em­
p loyee fo r  2½ years a n d  was  
former ly  i n  Com puter Ope rat ions  
as  a System s  Contro l l er .  He  i s  
succeeded by Leon K i nchen . 
Ma r ion  i s  attend i n g  Jones 
. _, Bus i n ess Col lege a n d  work i ng  on  
Marion Scott h i s  degree i n  Bus i ness M a nage-
ment .  He has spent t h ree yea rs in the Army, is ma rr ied 
to Art i s ,  a nd has  two sons . H i s  co-workers have n ick ­
na med h i m  " B ig -U n "  for the  obv ious  reason .  M ar ion  
pa rt i c i pates i n  go l f  and severa l sport s  act iv i t ies spon­
spred by the  E m ployees C l u b . 
Marion Lane wa s promoted to Externa l  Te lecom ­
m u n i cat ions  Coord i nator a n d  wa s prev ious ly a Sched­
u ler .  H is  promot ion fo l lows s i x  yea rs em ployment w i th  
the  P lans .  He i s  succeeded by La rry Randa l l .  
M a r ion i s  attend i ng  F lor ida J u n io r  Col l ege , work i n g  
on  h i s  degree i n  Data Process i ng ,  a n d  i s  ta k i ng  a dva n ­
tage of t he  com pa ny 's  Tu it ion Refu nd  Progra m .  He a n d  
h i s  w ife , Sue ,  a re t h e  pa rents o f  two daughters ,  Trac ie  
a n d  Sher i . H i s  favorite hobby i s  ten n i s .  
John Stafford wa s promoted t o  f i l l  t he  new pos i t ion 
of  Softwa re Specia l i st i n  t he  Operat ions  Su pport De­
pa rtment .  He wa s former ly a Systems  Control le r  i n  
Com puter Operat ions a n d  h a s  been a n  employee for 
3 ½  yea rs .  He and h i s  wife ,  Ca roly n ,  have one son , 
G reg. He i s  espec i a l ly i nterested i n  softba l l ,  gol f ,  a n d  
footba l l  a n d  pa rt i c i pates i n  most sports  act i v it ies spon ­
sored by  the  E m p loyees C lub .  
JO STANLEY GRADUATES FROM 
UNIVERSITY OF NORTH FLORIDA 
One of the  benefits of B l ue 
Cross a n d  B l u e  Sh ie ld  em ploy­
ment i s  the opportun ity for de­
ve lopment t h rough the Com­
pa ny ' s  Tu it ion Refu nd Progra m .  
J o  Sta n ley com p leted h e r  Bache­
lor  of  Arts degree in  L iteratu re 
at the  U n ivers ity of Nort h  F lor ida 
a nd graduated on  August 26 
Jo Stanley ut i l i z i n g  t h i s  tu i t ion progra m .  
The B l ue Cross a nd B l ue S h ie ld  P la n s  pa id  near ly  
ha l f  of  Jo ' s  tu i t ion expenses amount i n g  to over 
$3 ,000. 00. 
A Med icare B emp loyee for fou r  yea rs ,  Jo sta rted i n  
t h e  Correspondence Depa rtment a n d  then  t ran sferred 
to the  Congress iona l Sect ion . She  is one of our  Con ­
gress iona l  c lerks whose respons i b i l i ty i t  i s  t o  hand l e  
a l l  correspondence w i t h  Senators and  Representat ives. 
She i s  a nat ive of Nort h  Caro l i n a  a nd l ived in R ic h ­
m o n d ,  V i rg i n ia most o f  her  l i fe. She  i s  very act ive i n  
bow l i ng ,  hav ing  served as  Secretary o f  the  Bow la ra m a  
Su nday n ight m i xed League.  She  w o n  the  l eague's  
t rophy for women bow l i ng the  h ighest game of  1 87 .  
S h e  a nd h e r  h u sba n d ,  Joe,  have been ma rr ied for 
f ive yea rs .  
fifteen/ ' ' 
PROMOTIONS ANNOUNCED IN MIC; 
AND RECORDS RETENTION DEPAR' 
Five promot ions  have bee n  a n n ou nced i n  
f i l m  a nd Records Retent ion Depa rtment tj 
M i ke Jones .  
Gary G lenn was pro 
Com puter Output  M i �  
erator to  S u pervisor i �  
f i l m  Department ,  ef 
gust 27 .  He was h i re� 
student in October ,  
has worked in the R 
l pa rtment a n d  Stock R1 
_._....._ M a rc h ,  1 97 1  he  was 
Gary Glenn Processor Operator a 
Press Operator i n  the  Pri nt  Shop  u nt i l  h i s  
t o  COM Operator l ast Decem ber.  He  i s  a 
R i ba u l t H igh Schoo l  and  has  attended seve 
at F lor ida J u n ior  Colege u s i n g  the  com pa n  
Refu nd Progra m . 
Succeed i ng Gary a s  COM Operator i s  Wayi 
who  was promoted from h i s  job as Com put 
in the Flor ida Comb i ned I n su ra nce Agen 
graduated from Paxon Sen ior  H igh  Schoo 
F lor ida J u n ior  Col lege , and  i s  present ly atte 
Bus i ness Col lege. 
Th ree Sect ion  Leader promot ions  i nc l  
Jackson,  Deanna Shunnarah a n d  Bob H igg 
Este l l a  was promoted from a M ic rofi l m  · 
Operator of Centra l ized M ic rofi l m  a n d  rep 
perv i sor  Gary G len n .  She has been an e m p  
M a rc h ,  1 969 , graduated from Howard H 
a n d  attended Hampton J u n io r  Col l ege i n  Oo 
Dea n na was a l so promoted from M ic rof i l/ 
i n g  Operator and  a l so reports to Ga ry .  S h  
em ployed s i nce November ,  1 968 ,  i s  a g 
Robert E . Lee H igh  Schoo l ,  a n d  i s  present !  
F lor ida J u n ior  Col l ege. 
Bob wa s promoted from a Resea rch C lerk  
Leader i n  the  Records Retent ion Depa rtm ent 
a n  emp loyee s i nce J u ly ,  1 972 and reports  
v i so r  Ca lv i n Howa rd.  Bob i s  a graduate of  
H igh  Schoo l  a nd has  attended F lor ida  J u n  
a nd St .  Joh n s  R iver Col l ege i n  Pa latka . H e  
two yea rs i n  t h e  Mar i nes before com i n g  t 
t he  P lans .  
The Centra l ized M icrofi l m  Depa rtment � 
l i shed l ast October a nd i s  located o n  the  f1 
of t he  M a i n  B u i l d i n g. The Records Retent i 1 
ment  i s  located on the  f i rst f l oor  of t he  We! 
Pa rk i ng  Ga rage .  
A PAT ON THE BACK 
Th i s  l etter was rece ived by the  West P, 
bra nch  off ice a n d  concerns  Marlayne Upton , 
t he  staff i n  J u ne :  " I  wou ld  l i ke to com pl i ment 
fo rce. On Septem ber  1 8  I ca l l ed you r off i ce 
i nformat ion and  a req uest. The i nformat ior 
was g iven to me prompt ly  w ith  c l a r i ty and cot 
fo lder  I requested was del ivered at 1 :00 
fo l lowi n g  day. I n  t h i s  day a nd age what a p l E  
p r i se !  You h ave a good t h i n g  go i n g  for you , ; 
you apprec i ate it . " 
�UNSON PROMOTED TO 
�T MANAGER 
Munson 
The promotion of Susan Mun­
son to Assistant Manager of the 
Blue Shield CHAMPUS Claims 
Department has been announced 
by Blue Shield Manager, Jack 
McAbee, effective September 17 .  
Susan has served as Educational 
Service Representative for 
George Lewis, Manager of Phy­
sician Relations, since February, 
1972. 
as been an employee since July, 1 965 and 
ed a working knowledge of most phases of 
perations with Blue Shield, Blue Cross, Sub­
�rvice, and EDP Operations. She served as 
of Blue Cross and Blue Shield Complemen­
age and Blue Shield Review during these 
also held a Communications position as an 
the Methods Department. 
, traveling much of the past year and a 
cting seminars and workshops for medical 
and insurance officers. Susan has continued 
; at Florida Junior College. She anticipates 
next spring with an AA degree in Business 
tion. She has been taking advantage of the 
Tuition Refund Program since going to 
OBINSON NEW DATA 
NG SUPERVISOR 
Linda Robinson has been pro­
moted to Supervisor in Data Re­
cording, located on the ninth 
floor of the Universal Marion 
Building, it was announced by 
John Nunn, Manager of Data 
Control Services. 
Prior to her promotion on Sep­
tember 10, Linda was a Section 
robinson Leader in Data Recording. She 
rn employee for three years. 
1d Tom have a five-year-old son, David, and 
in Jacksonville since 1966. They enjoy hunt­
p Blanding, and Linda is an avid water skier. 
PROMOTIONS ANNOUNCED IN 
BLUE CROSS CLAIMS 
Flake Hewett, Manager of Blue Cross Cla.ims, has 
announced several promot ions in his department. 
Marie O'Brien, Supervisor of 
the Inter- Plan Bank Department, 
was promoted to EDP Coordina­
tor of Blue Cross Claims on Oc­
tober 8. Marie succeeds Barbara 
Davis who was promoted to Medi­
care A Assistant Manager. 
Marie, better known as " Miss 
Bank , "  has been an employee for 
Marie O'Brien 10½ years. She is the mother of 
two daughters, both married, Vicky Bunnell and Sharon 
Peterson. 
Wilma Gorhou 
Promoted to Supervisor of the 
Inter- Plan Bank Department, Ap­
provals was Wilma Gorhou who 
was previously Section Leader in 
the Inter- Plan Bank Department. 
Wilma has been a Blue Cross 
and Blue Shield employee for the 
past nine years, is married to 
Arthur, and they have two daugh­
ters, Margit and Ruth, and two 
grandchildren. 
Another supervisory promo­
tion involves Imogene Cunning­
ham who heads the Inter-Plan 
Bank Department, Billing, shar­
ing supervisory duties with Wil­
ma· Gorhou. Imogene was former­
ly a Float in that same depart­
ment and has been an employee 
for the past eight years. Imogene 
Imogene Cunningham and her husband, Bob, have three 
children, Robert, Lisa, and Cheryl, and two grandchil­
dren. 
A fourth promotion involves Marian Holleman who 
was promoted to a Section Leader, Inter- Plan Bank De­
partment, Approvals, replacing Wilma Gorhou. Marion 
celebrated her fifth anniversary with the Plans this past 
August, is married to Tom, and they have two daugh­
ters, Lisa, and Joyce. 
NEW CENTRAL REGIONAL OFFICE OPENS IN TAMPA 
Jncement was made on September 28 of the opening of the new Central Regional Office in Tampa, 
2 1 9  Mariner Square, across the street from the Tampa branch office. It was formerly located in St. 
r , .  
,tackpole, Central Regional Manager, and Jack Bond, Regional Administrative Coordinator, now have their 
�rs in the newly opened off ice. 
tourteen/ lr HW 411' 
Employees Win $5 1 6. 00 In  Award Checks 
"I  knew it was over $1 0.00, " said Isa­
belle before she was handed her check 
for $494.00. "Unbelievable, " she gasped! 
Presenting the check is Senior Vice Presi­
dent, Joe Stansell. Dick Meyers, Vice 
President-Claims, is at right; Jack McAbee, 
Blue Shield Manager, looks on at left. 
Isabelle Jacobs Presented $494 .00 
Suggest ion Check 
A postal card instead of a typed letter. That's th� 
idea that won I sabel le J acobs $494.00. 
A Medical Review Clerk in the Blue Shield Federal 
Employee Program Department, Isabelle suggested a 
postal card be printed for use by Medical Review in 
handling correspondence to reduce the number of typed 
letters and cut down on elapsed time between receipt 
of inquiry and response. 
" I  feel it will greatly improve doctor/public relations 
since under the present system a great deal of time 
elapses between receipt of inquiry and response. This 
frequently results in additional correspondence, addi­
t ional time spent in research and poor doctor relations," 
seven/ 
explained Isabelle . An employee with the North Carolina 
Plans for six years, she's worked here for two years. 
A PROFILE reporter paid her a nice compliment by 
saying, "she's a walking medical dictionary. " 
Based on a Methods Department study, approximate­
ly 100 letters a week were being written, or 5,200 a 
year. The difference in money spent was a savings of 
$4,940.00, giving Isabelle 1 0  per cent of the estimated 
annual savings, or $494.00. 
Patricia Tate, Secretary in the Jacksonville Represen­
tatives Office, was awarded two suggestion checks, one 
for $12.00 and one for $1 0.00 concerning her ideas 
to change two printed forms. 
Bill  Buckner Wins 3rd Stra ight Tournament 
golfers can't 
' 'buck" the trend 
The fourth Annual H. A . .  Schroder Golf Tournament 
at West Meadows in Jacksonvi l l e  drew 23 foursomes 
including 4 women. Mr. Schroder retired in 1 970 as 
Executive Director of B lue Cross and B lue Shield of 
Florida. 
For the third tournament in a row, no one was able 
to catch Bil l Buckner, who won the first place low 
gross trophy with a 72 . Only five shots behind him was 
Alan Adey with a 77. Since Alan cou ld either take a 
second place low gross trophy or a f irst place net 
trophy, he was awarded the first place low net with a 
72. Second place winner was Tom Kates with a 73. 
John Slye and Ed Helquist both shot 82. (The tie 
breaker was decided by figuring the first and the last 
three holes to determine who won the second place 
low gross trophy, with John Slye coming in the winner.) 
Four trophies were awarded in addit ion to two first 
places and two second places. Two trophies were given 
for "closest to the pin" won by Ted Hedrick and J .  D .  
Burnsed. The "longest putt" trophy went to Bil l Buck­
ner, and the "longest drive" award to Mike Elster. 
The "longest backward broad jump" award went 
to W. T. "Chuck" Gibson who got too close to a six 
foot log in one of the lakes which turned out to be an 
al ligator! 
The tournament, sponsored by the Employees Club, 
was held on October 6 on a br ight, sunny day and 
fortunately was completed before the rains came. 
This picture shows Chuck Gibson in a more serene mo­
ment before he had an encounter with one of West Meadows' 
alligators. 
Mary Symington receives a 
warm handshake from Mr. 
Schroder. 
President J. W. Herbert greets 
Mr. Schroder as he arrived for 
the tournament. 
This large group of employees arrived early to tee off. The last 
foursome kept remarkably close to the schedule, running only 15  
minutes behind time. 
Jesse Grover 
loves his putter 
although it didn't 
win him a trophy. 
One of our female golfers who showed up was Cathy Barnes 
who shot a credible 92 scratch score. 
eight/ LqJ{ffiL@ 
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From left, Senior Vice President Joe Stansell meets with Advisors Charles Tisdale, Chris Messinger, Ted Henc 
Bil l  McCoy. Employee Relations Manager Jesse Grover is standing. 
We Support JA 
Like al l corporations, B lue Cross 
and B lue Shield of F lorida are always 
looking for br ight young people in­
terested in and prepared for a busi­
ness career. Junior Achievement is 
one organization that gives young 
people real experience in the opera­
tions of a business. 
With the backing of B lue Cross and 
B lue Shield Management, four Ad­
visors have been selected within the 
ranks of the company to assist Junior 
Achievers . Through the coordination 
of Jesse Grover, Employee Relations 
Manager, Chris Messinger, Ted Hed­
r ick, Charles Tisdale, and Bil l McCoy 
wil l  donate their t ime to assist Junior 
Achievement students in organizing 
-and managing their own companies. 
Chris is a Special Assistant in 
Medicare B, Ted is a Job Analyst in 
the Personnel Department's Wage 
and Salary Section, Charles is a Pro­
grammer in EDP Systems, and B i l l  is 
a Mail Distribution Clerk in the Mail 
Operations Department. 
B lue Cross and B lue Sheld Ad­
visors have served for several years 
to assist Junior Achievers. These 
young adults have sold their prod­
ucts in our offices for the last few 
years and have done quite wel l  with 
sales to employees. 
News From Puerto R ic 
PROFI LE is happy to publ ish news from our Puerto Rico off 
mitted by Edwin Rivero Paulo, President of the Puerto Rico Medic 
A Employees Club. 
The fo l lowing employees from the Puerto Rico branch office he 
pleted one year of employment with B lue Cross of Florida, Medic 
A of Puerto Rico: 
Francisco Rivera, Manager 
Nancy Coriano, Claims Department 
Aurora Miranda, Claims Department 
Ana Celia Centeno, Claims Department 
Margarita Rodriquez, Claims Department 
Aurealina Oquendo, Claims Department 
G ladys Marrero, Claims Department 
Anita Mol l, Claims Department 
Manuel de Leon, Provider Reimbursement 
Daniel Sitton, Provider Reimbursement 
Eddie Sandoval, Provider Reimbursement 
Edwin Rivero, Provider Reimbursement 
The above named employees in the Claims Department actua 
additional service with the Puerto Rico B lue Cross office, but o 
only with B lue Cross of Florida. 
Promotions include Edwin R ivero, Provider Reimbursemen­
Senior Auditor to Staff Specialist ; Danie l  S itton ,  Provider Reimbur 
from Senior Auditor to Branch Audit Supervisor ; Francisco R ivera , 
Department, from Provider Relations Representative to Man, 
Puerto Rico Medicare Operations; An ita Mol l ,  Claims Departmer 
Cla ims Supervisor to Provider Relations Representative; E lba 
Claims Department, Registered Nurse to Claims Supervisor . Con 
tions to these employees on their advancement. 
PROFILE is happy to receive news from our neighbors in Puer 
and look forward to hearing from them again in the near future. 
--- RETIREMENT POLICY IS JUST FABULOUS" 
1ret McPhaul retired 1 6  years 
Iys after she  walked through 
s as a Blue Cross and Blue 
mployee. On October 25 a 
1 was h eld in h er honor at­
by many friends and co­
who gathered to wish her a 
tirement. 
:hose to leave early in her 
r and will "do nothing" un­
ry when she  plans to accept 
1teresting job at the Jupiter 
lub in Hobe Sound, located 
Stuart and Palm Beach . She  
stay there for approximately 
rnths  and then " I  may take 
h e  several part-time jobs I 
in offered." 
vas promoted to Supervisor 
Ig and A pprovals of Blue 
3ims in July , 1 972 .  Prior to 
was a Section Leader for 
·s, and before that a Billing 
, nine years, all in the Blue 
aims Department. 
to coming to work for Blue 
1d Blue Shield she  worked 
years at St. Vincent's  Hos-
1as led a most interesting 
ing served in the Army for 
iars, f irst during World War 
, en in the Korean War. She  
did everything from drive a 
run a teletype machine while 
:e . "  
; a native of Quincy, Florida 
5he  graduated from high 
1d attended business college . 
called Jacksonville home for 
22 years, where two of h er 
·eside . A third sister whom 
s to visit lives in Palm Beach . 
1ink our organization is a 
J I  place to work and I have 
ase friends h ere, " said Mac. 
t irement policy is just fabul­
h e  is quick to point out and 
d that the Blue Cross As-
1 in Chicago will subsidize 
-ement, based on her years 
Plans. 
� McKenzie is the new Su­
replacing Mac in the Billing 
>rovals section. She  was for­
Supervisor with Medicare A.  
Mac holds up a drawing of  a china cabinet to  match her dining room furniture, 
her gift from the company. The real one was delivered later to her home. 
Winners present to accept their trophies are, from left, Ted Hedrick, closest to the pin, Bill Buckner, first place gross winner, 
and Alan Adey, firs t place net winner. 
John Slye shows great form which won him a second place low gross trophy. 
That's Harland Bradford coaxing in a putt. 
nine/ � 
Marketing Division Group Sales·)1 Changes Bring Reorganizati� 
� 
North.em Regional 
Manager 
Art Lentz 
Branch Manager 
Jacksonville 
Jim Dean 
Branch Manager 
Gainesville 
Ed Brown 
Branch Manager 
Tallahassee 
B i l l  M i l ler 
......, 
Central Regional Manager 
Ph i l  Stackpole 
Regional Administrative 
Coordinator 
Jack Bond 
Branch Manager 
Orlando 
Don Holdaway 
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The orga n izat ion chart on  these pages refl ects cha nges recent ly m ade i n  the Ma rket i n g  I 
G roup  Sa les ,  accord i ng  to Tom Sta l lworth , V ice Pres ident-M a rket i ng. Joe M cGu rr i n ' s  t i t le  ha 
changed to D i rector ,  State G rou p Sa les ,  to ref lect greater a rea s of respons i b i l ity. Ph i l  Stackpc 
B i l l  Snyder were recently promoted to Regiona l  Ma nagers ;  Don Ho ldaway a nd Joh n Ren ner  were es 
to B ranch  Ma nagers , with Ron Dorr ta k i ng  over greater respons i b i l i t ies as  Ft . La uderda le  B ra nch  M 
At its An n u a l  Ma rket i ng  conference he ld  i n  November ,  1 972  i n  San Anton io ,  Texas ,  ou r  Ma  
D iv i s ion rece ived the coveted award i nd icat i ng  the  F lor ida B l u e  Cross P lan  had the  greatest pen 
ga i n  in contracts of a l l  other  B l ue  Cross Pl a n s  in ou r s ize category, hav ing a m i l l ion o r  more mE 
In 1 9 7 1  the F lor ida  P l ans  rece ived both the B l ue Cross and B l u e  Sh ie ld  awards for the greatE 
centage ga i n  in ou r  category . 
At the An nua l  Sa l es Meet i ng l a st May, the F lo r i da P lans  had the  greatest n u m ber  of new a <  
en ro l l ed i n  h i story, 89 1 .  Th i s  i nc l uded the  State em p loyees of  F lor ida , 60 ,000, wh ich was the  
group  en ro l l ed i n  the h i story of  the  Pla n s . The Nat iona l Accounts Depa rtment 's  i m p ress ive f i gu r  
revea led 1 06 new groups a nd 1 6 ,000+ app l i cat ions ,  m a k i n g  i t  o n e  o f  the l ead i n g  Nat iona l  Accou 
pa rtments i n  the cou ntry .  
Th ree new assoc iat ion grou ps with a tota l of  2 , 735  su bscr i bers and  334 d iv i s ions  were en ro l  
f i rst two weeks of October .  These groups represent a l a rge futu re prospect i ve potent i a l  of  5 ,650 d i  
a nd 24 , 000 subscr i bers .  A l l  of these groups a re i n  the  Or la ndo a rea and  were obta i ned th rou 
Buddy R i chards  of Assoc iat ion Consu lta nts,  I nc .  These new groups i ncl ude: 
• F lor ida Homebu i l ders Assoc iat ion ,  1 , 500 subscr i bers ,  1 90 d iv i s ions ,  w i th  prospect ive 5 , 1  
v i s ions  and  20 ,000 peop le .  
• F lor ida I n st itute of  Con su l t i ng  Engi neers with 575  subscr i bers ,  45 d iv i s ions ,  w ith  pros 
400 d iv i s ions  and 2 ,000 peop le .  
• F lor ida Automotive Wholesa lers Assoc iat ion with 660 subscr i bers ,  99 d iv i s ions ,  with pros 
250 d iv i s ions  a nd 2 , 000 peop le .  
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"THE RETIREMENT POLICY IS JUST FABULOUS" 
Margaret McPhaul retired 16 years 
and 4 days after she walked through 
the doors as a Blue Cross and Blue 
Shield employee. On October 25 a 
reception was held in her honor at­
tended by many friends and co­
workers who gathered to wish her a 
happy retirement. 
Mac chose to leave early in her 
61st year and will "do nothing" un­
til January when she plans to accept 
a very interesting job at the Jupiter 
I sland Club in Hobe Sound, located 
between Stuart and Palm Beach. She 
hopes to stay there for approximately 
three months and then " I  may take 
one of the several part-time jobs I 
have been offered." 
Mac was promoted to Supervisor 
of Billing and Approvals of Blue 
Cross claims in July, 1972. Prior to 
that she was a Section Leader for 
five years, and before that a Billing 
Clerk for nine years ,  all in the Blue 
Cross Claims Department. 
Pr ior  to coming to work fo r Blue 
Cross and Blue Shield she worked 
for 5 ½ years at St. Vincent's  Hos­
pital. 
She has led a most interesting 
life, having served in the Army for 
seven years, first during World War 
I I  and then in the Korean War. She 
said, " I  did everything from drive a 
truck to ru n a teletype machine while 
in service." 
She is a native of Quincy, Florida 
where she graduated from high 
school and attended business college. 
She has called Jacksonville home for 
the past 22 years , where two of her 
sisters reside. A third sister whom 
she plans to visit lives in Palm Beach. 
" I  think our  organization is a 
wonderful place to work and I have 
many close friends here , " said Mac. 
"The retirement policy is just fabul­
lous , "  she is quick to point out and 
explained that the Blue Cross As­
sociation in Chicago will subsidize 
her retirement, based on her years 
with the Plans. 
Jackie McKenzie is the new Su­
pervisor replacing Mac in the Billing 
and Approvals section. She was for­
merly a Supervisor with Medicare A .  
Mac holds up a drawing of a china cabinet to match her dining room furniture, 
her gift from the company. The real one was delivered later to her home. 
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Winners present to accept their trophies are, from left, Ted Hedrick, closest to the pin, Bill Buckner, first place gro 
and Alan Adey, first place net winner . 
John Slye shows great form which won him a second place low gross trophy. 
That's Harland Bradford coaxing in a putt. 
nine/ 
,. r  
:kner Wins 3rd Straight Tournament 
lfers can't 
1ck" the trend 
,urth Annual H. A. Sch roder Golf Tournament 
Meadows in Jacksonville drew 23 foursomes 
: 4 women. M r . Sch roder retired in 1 970 as 
! Director of Blue Cross and Blue Shield of 
e third tournament in a row, no one was able 
Bill Buckner, who won the first place low 
phy with a 72. Only five shots behind him was 
!Y with a 7 7. Since Alan could either take a 
)lace low gross trophy or a first place net 
e was awarded the first place low net with a 
nd place winner was Tom Kates with a 73. 
3 1ye and Ed Helquist both shot 82. (The tie 
,vas decided by figuring the first and the last 
les to determine who won the second place 
; trophy, with John Slye coming in the winner.) 
-ophies were awarded in addition to two first 
1d two second places. Two trophies were given 
:;st to the pin" won by Ted Hedrick and J .  D .  · 
The "longest putt" trophy went to Bill Buck­
the "longest drive" award to Mike Elster. 
longest backward broad jump" award went 
"Chuck" Gibson who got too close to a six 
n one of the lakes which turned out to be an 
urnament, sponsored by the Employees Club, 
on October 6 on a bright, sunny day and 
ly was completed before the rains came. 
,icture shows Chuck Gibson in a more serene mo­
e he had an encounter with one of West Meadows' 
eight/ 
Mary Symington receives a 
warm handshake from Mr. 
Schroder. 
President J. W. Herbert greets 
Mr. Schroder as he arrived for 
the tournament. 
This large group of employees arrived early to tee off. The last 
foursome kept remarkably close to the schedule, running only 1 5  
minutes behind time .  
Jesse Grover 
loves his putter 
although it didn't 
win him a trophy. 
One of our female golfers who showed up was Cathy Barnes 
who shot a credible 92 scratch score. 
<> 
� 
From left, Senior Vice President Joe Stansell meets with Advisors Charles Tisdale, Chris Messinger, Ted Hendricks and 
Bill McCoy. Employee Relations Manager Jesse Grover is standing. 
We Support JA 
Like all corporations, Blue Cross 
and Blue Shield of Flor ida are always 
looking for br ight young people in­
terested in and prepared for a busi ­
ness career. Junior Achievement is 
one organization that gives young 
people real ex per ience in the opera­
tions of a business. 
With the backing of Blue Cross and 
Blue Shield Management, four Ad­
visors have been selected within the 
ranks of the company to assist Junior 
Achievers . Th rough the coordination 
of Jesse G rover, Employee Relations 
Manager, Ch ris Messinger, Ted Hed­
rick, Charles Tisdale, and Bill McCoy 
will donate their t ime to assist Junior 
Achievement students in organizing 
-and managing their own companies. 
Ch ris is a S pecial Assistant in 
Medicare B, Ted is a Job Analyst in 
the Personnel Department's Wage 
and Salary Section, Charles is a Pro­
grammer in E D P  Systems, and Bill is 
a Mail Distribution Clerk in the Mail 
O perations Department. 
Blue Cross and Blue Sheld Ad­
visors have served for several years 
to assist Junior Achievers. These 
young adults have sold their p rod­
ucts in our offices for the last few 
years and have done quite well with 
sales to employees. 
News From Puerto Rico 
PRO F I L E  is happy to publish news f rom our Puerto Rico office sub­
mitted by Edwin Rivero Paulo, President of the Puerto Rico Medicare Part 
A Employees Club. 
The following employees from the Puerto Rico branch office have com­
pleted one year of employment with Blue Cross of Florida, Medicare Part 
A of Puerto Rico: 
Francisco Rivera, Manager 
Nancy Coriano, Claims Department 
Aurora Miranda, Claims Department 
Ana Celia Centeno, Claims Department 
Margarita Rodriquez , Claims Department 
Aurealina Oquendo, Claims Department 
Gladys Marrero,  Claims Department 
Anita Moll, Claims Department 
Manuel de Leon, Provider Reimbursement 
Daniel Sitton, Provider Reimbursement 
Eddie Sandoval, Provider Reimbursement 
Edwin Rivero, Provider Reimbursement 
The above named employees in the Claims Department actually have 
additional service with the Puerto Rico Blue Cross office, but one year 
only with Blue Cross of Florida. 
Promotions include Edwin R ivero, Provider Reimbursement, f rom 
Sen_ior  Auditor to Staff S pecialist; Dan iel  Sitton ,  Provider Reimbursement, 
from Senior Auditor to Branch Audit Supervisor ;  Franc isco R ivera, Claims 
Department, from Provider Relations Representative to Manager of 
Puerto Rico Medicare O perations; An ita Mol l ,  Claims Department, from 
Claims Supervisor to Provider Relations Representative; E lba Med ina ,  
Claims Department, Registered Nurse to  Claims Supervisor. Congratula­
tions to these employees on their advancement. 
PRO FI LE  is happy to receive news from our neighbors in Puerto Rico 
and look forward to hearing from them again in the near future. 
thirteen/ 1Mofrm 
SUSAN MUNSON PROMOTED TO 
ASSISTANT MANAGER 
Susa n Munson 
The promotion of Susan Mun­
son to Assista nt Ma nager of the 
Blue Shield CHAMPUS Cla ims 
Department has been a n nounced 
by Blue Shield Manager, Jack 
McAbee, effective September 17. 
Susan has served as Educat ional 
Service Representative for 
George Lewis, Manager of Phy­
sicia n Relations, s i nce February, 
1972. 
Susan has been a n  employee since July, 1965 and 
has acquired a working knowledge of most phases of 
compa ny operations with Blue Shield, Blue Cross, Sub­
scribers Service, a nd EDP Operat ions. She served as 
Supervisor of Blue Cross a nd Blue Shield Complemen­
tary Coverage a nd Blue Shield Review duri ng · these 
years, a nd also held a Commun icat ions posit ion as a n  
Analyst i n  the Methods Department. 
Although travel ing much of the past year a nd a 
half conducting seminars a nd workshops for medical 
assista nts a nd insurance officers. Susa n has cont i nued 
her studies at Florida Junior College. She ant icipates 
graduation next spring with a n  AA degree i n  Business 
Administration. She has been taking advantage of the 
company's Tuition Refund Program since going to 
college. 
LINDA ROBINSON NEW DATA 
RECORDING SUPERVISOR 
Linda Robinson has been pro­
moted to Supervisor i n  Data Re­
cording, located on the ninth 
floor of the Un iversal Marion 
Buildi ng, it was a n nounced by 
John Nunn, Manager of Data 
Control Services. 
..,,.. �  .. • .,,__ Prior to her promotion on Sep-. -W/•, "_,. tember 10, Linda was a Sect ion 
Linda Robinson Leader in Data Recording. She 
has been a n  employee for three years . 
Linda a nd Tom have a five-year-old son, David, a nd 
have lived in Jacksonville s i nce 1966. They enjoy hunt­
i ng  at Camp Bla nding, a nd L i nda is an avid water skier. 
PROMOTIONS ANNOUNCED IN 
BLUE CROSS CLAIMS 
Flake Hewett, Ma nager of Blue Cross Claims, has 
a n nounced several promot ions in his department. 
Marie O'Brien, Supervisor of 
the Inter- Pla n Bank Department, 
was promoted to EDP Coordina­
tor of Blue Cross Claims on Oc­
tober 8. Marie succeeds Barbara 
Davis who was promoted to Medi­
care A Assista nt Manager. 
Marie, better known as "Miss 
Bank, " has been a n  employee for 
Marie O'Brien 10½ years. She is the mother of 
two daughters, both married, Vicky Bun nell a nd Sharon 
Peterson. 
Wilma Gorhou 
Promoted to Supervisor of the 
Inter-Pla n Ba nk Department, Ap­
provals was Wilma Gorhou who 
was previously Sect ion Leader i n  
the Inter-Pla n Ba nk Department. 
Wilma has been a Blue Cross 
a nd Blue Shield employee for the 
past nine years, is married to 
Arthur, a nd they have two daugh­
ters, Margit a nd Ruth, a nd two 
grandchildren .  
Another supervisory promo­
t ion i nvolves Imogene Cunn i ng­
ham who heads the Inter-Pla n 
Bank Department, Billing, shar­
ing supervisory dut ies with Wil­
ma· Gorhou. Imogene was former­
ly a Float in that same depart­
ment a nd has been a n  employee 
for the past eight years. Imogene 
Imogene Cunningham and her husband, Bob, have three 
children, Robert, Lisa, a nd Cheryl, a nd two grandchil­
dren. 
A fourth promot ion involves Maria n Holleman who 
was promoted to a Section Leader, Inter-Pla n Bank De­
partment, Approvals, replacing Wilma Gorhou. Marion 
celebrated her fifth a nniversary with the Pla ns this past 
August, is married to Tom, a nd they have two daugh­
ters, Lisa, a nd Joyce. 
NEW CENTRAL REGIONAL OFFICE OPENS IN TAMPA 
Announcement was made on September 28 of the opening of the new Central Regional Office i n  Tampa, 
Suite 230, 219 Mariner Square, across the street from the Tampa branch off ice. It was formerly located i n  St. 
Petersburg. 
Phil Stackpole, Central Regional Manager, a nd Jack Bond, Regional Admin istrative Coordi nator, now have their 
headquarters in the newly opened off ice. 
fourteen1 1r1m 
Employees Win $51 6. 00 In  Award Checks 
"I knew it was over $1 0.00, " 
belle before she was ha n ded h 
for $494.00. "Unbelievable, " shE 
Presenting the check is Senior V 
dent, Joe Sta nsel/ .  Dick Mey 
President-Claims, is at right; Jack 
Blue Shield Manager, looks on a 
Isabelle Jacobs Presented $494 .  
Suggest ion Check 
A postal card instead of a typed letter. That 's th� 
idea that won I sabe l le  Jacobs $494.00. 
A Medical Review Clerk in the Blue Shield Federal 
Employee Program Department, Isabelle suggested a 
postal card be printed for use by Medical Review in 
handling correspondence to reduce the number of typed 
letters a nd cut down on elapsed time between receipt 
of inquiry a nd response. 
" I  feel it will great ly improve doctor/public relations 
since under the present system a great deal of t ime 
elapses between receipt of inquiry a nd response. This 
frequently results in additional correspondence, addi­
tional t ime spent in research a nd poor doctor relations," 
seven/ 
explained Isabelle. An employee with the North 
Pla ns for six years, she's worked here for tw 
A PROFILE reporter paid her a nice complir 
saying, "she's a walking medical dictionary." 
Based on a Methods Department study, appr, 
ly 100 letters a week were bei ng  written, or 
year. The difference in money spent was a sa 
$4,940.00, giving Isabelle 10 per cent of the ei 
a n nual savings, or $494.00. 
Patric ia Tate, Secretary i n  the Jacksonville R1 
tatives Office, was awarded two suggestion che 
for $12.00 and one for $10.00 concerning h 
to change two printed forms. 
New Training Courses 
Benet i t Supervisors 
and Employees 
i rst of severa l p lan ned cou rses for Su perv i sors 
)e i ng conducted to he l p them ta ke a d i fferent 
the i r jobs ,  equ i p  them with better tech n iques 
1 i sh them with more com prehens ive i nforma -
:y-f ive em p loyees a re now enrol led i n  a most 
ng c lass be i ng conducted every Tuesday after­
the Ma i n  Bu i l d i ng by Dr .  Asa Ga rdner ,  Jack ­
Un ivers ity Professor ,  wh ich  runs  f rom Septem­
to  Decem ber 1 1 . The course, wh ich  i nc l udes 
f i lms ,  covers a wide ra nge of subjects ,  i nc l ud ­
i s ion mak i ng ,  com mun i cat ions ,  effect i ve leader­
ta l ua t i ng  emp loyee performance ,  deve lop ing 
good mora le ,  u se of  a uthor ity, respons i b i l ity, etc .  
Add it iona l  c l asses w i l l  be he ld for  other Superv i sors 
at  the conc lus ion  of t h i s  f i rst c l ass .  
Hel p i ng  Superv i sors understa nd themselves ,  the i r 
managers ,  a nd the i r  own employees i s  one of the most 
im portant goa l s  of the c lass .  It is coord i nated t h rough 
the Person nel ' s  Tra i n i ng and Deve lopment Depa rtment 
as  a means  of  deve lop ing better Superv isors who ca n 
work  more effect i ve ly with the i r employees to keep 
product ion at a h igh qua l ity a s  we l l  as quant ity leve l . 
The Personne l  Depa rtment a l so began conduct i ng  
the f i rst o f  severa l Corporate Or ientat ion c la sses for 
Superv isors on October 24 . 
six/ mm:ffilil 
THREE PROMOTIONS ANNOUNCED IN 
COMPUTER OPERATIONS DEPARTMENT 
Od i s  Powel l ,  Manager  of EDP  Operat ions ,  has  a n ­
nounced th ree recent promot ions  i n  h i s  department .  
Marion Scott was promoted to 
OCR Su perv i sor to f i l l  a new 
pos i t ion . He  has  been a n  em­
p loyee fo r  2½ yea rs and  was 
former ly i n  Com puter Operat ions  
a s  a System s  Contro l l er .  He i s  
succeeded by  Leon K i nchen . 
Mar ion i s  attend i ng  Jones 
. --- Bus i ness Col lege a nd work i ng  on  
Marion Scott h i s degree i n  Bus i ness Manage-
ment. He has spent th ree yea rs in the Army,  is ma rr ied 
to Art i s ,  a n d  has  two sons .  H i s  co-workers have n ick ­
named h i m  " B ig-U n "  for the obv ious reason .  Mar ion 
pa rt i c i pates i n  go l f  a nd severa l sports act iv i t ies s pon ­
spred by the Em ployees C l ub . 
Marion Lane was promoted to Externa l  Telecom ­
m u n icat ions  Coord i nator and  was prev iou sly a Sched­
u ler .  H is promot ion fo l lows s i x  yea rs em ployment with 
the P la ns .  He  i s  succeeded by Larry Randa l l .  
Ma r ion i s  attend i ng  F lor ida J u n io r  Col l ege , work i ng  
on  h is degree i n  Data Process i ng ,  a nd i s  ta k i ng adva n ­
tage of the  com pa ny 's  Tu i t ion Refund Program .  He  a nd 
h i s  w i fe ,  Sue ,  a re the pa rents of two daughters ,  Trac ie  
and  Sher i .  H i s  favor ite hobby i s  ten n i s .  
John Stafford was promoted to f i l l  the new pos i t ion 
of Softwa re Spec ia l i st in  the Operat ions Support De­
partment .  He  was former ly a Systems Contro l l e r  i n  
Com puter Operat ions a nd has  been a n  employee for 
3 ½  yea rs .  He  and h i s  wife ,  Ca ro lyn , have one son , 
G reg. He i s  espec i a l ly i nterested i n  softba l l ,  go l f ,  a nd  
footba l l  a nd pa rt ic i pates i n  most sports act iv i t ies spon ­
sored by  the Emp loyees C l ub .  
JO STANLEY GRADUATES FROM 
UNIVERS ITY OF NORTH FLORIDA 
One of the benefits of B l ue  
Cross and  B l ue Sh ie ld  em p loy­
ment is the opportun ity for de­
ve lopment th rough the Com ­
pa ny ' s  Tu it ion Refund Program .  
J o  Sta n ley com pleted her  Bache­
lor of Arts degree i n  L iteratu re 
at the U n ivers ity of North  F lor ida 
a nd graduated on  August 26 
Jo  Sta nley ut i l i z i ng t h i s  tu it ion program .  
The B l u e  Cross a n d  B l ue Sh ie ld P la n s  pa id  near ly 
ha l f  of Jo 's tu i t ion expenses amount i ng  to over 
$3 ,000 .00 .  
A Med ica re B emp loyee fo r  fou r yea rs , Jo sta rted i n  
t he  Correspondence Depa rtment and t hen  t ra n sferred 
to the Congress iona l  Sect ion . She is one of ou r Con­
gress iona l  c lerks whose respons i b i l ity i t  is to hand le  
a l l  correspondence w i th  Senators and  Representat ives. 
She i s  a nat ive of North Ca ro l i na a nd l ived in R ich ­
mond ,  V i rg i n ia most o f  her  l i fe . She i s  very act ive i n  
bowl i ng,  hav ing  served as Secreta ry o f  the Bowl a rama  
Sunday n i ght m ixed League. S he  won the  l eague's 
t rophy fo r women bqw l i ng the h i ghest game of 1 87 .  
S h e  a nd h e r  h usband ,  Joe, have been ma rr ied for 
f ive yea rs . 
fifteen; ' ' 
PROMOTIONS ANNOUNCED IN MICROF I LM 
AND RECORDS RETENTION DEPARTMENTS 
F ive promot ions  have been annou nced i n  the  M icro­
f i lm  a nd Records Retent ion Depa rtment by Manage r  
M i ke Jones. 
Gary Glenn was promoted from 
Com puter Output M ic rof i l m  Op­
erator to Superv i so r  i n  the M ic ro­
f i l m  Department , effect ive Au­
gust 27 .  He was h i red a s  a DCT 
student i n  October ,  1 968 , and  
has  worked i n  the  Records De­
pa rtment a nd Stock Room .  S i nce 
..--i.... March ,  1 97 1  he was a M ic rof i l m  
Gary Glenn Processor Operator a nd Pr i n t i ng  
Press Operator i n  the Pr i nt Shop u nt i l  h i s  promot ion 
to COM Operator l ast Decem ber .  He  i s  a graduate of 
R i bau l t H igh Schoo l  and  has  attended seve ra l  cou rses 
at F lor ida J u n ior Colege us i ng  the com pany's Tu i t ion 
Refu nd Program . 
Succeed i ng Ga ry as  COM Operator i s  Wayne_ Courson 
who was promoted from h i s  job as  Computer Operator 
in the Flor ida Comb i ned I nsu ra nce Agency .  Wayne 
graduated from Paxon Sen ior  H igh School , attended 
F lor ida J u n io r  Col l ege , a nd i s  present ly attend i ng  Jones 
Bus i ness Col lege. 
Th ree Sect ion Leader promot ions i nc l ude Este l la  
Jackson, Deanna Shunnarah and Bob H igginbotham .  
Estel l a  was  promoted from a M icrof i lm  Process i ng  
Operator o f  Centra l ized M ic rof i l m  and  reports to Su ­
perv i sor Ga ry G len n .  She has  been a n  employee s i nce 
March ,  1 969 , graduated from Howa rd H igh Schoo l  
and  attended Ham pton J u n ior Col l ege i n  Oca l a .  
Deanna was  a l so promoted from M icrof i l m  Process­
i ng Operator and  a l so reports to Ga ry. She has been 
employed s i nce Novem ber ,  1 968,  is a graduate of 
Robert E .  Lee H igh  School , and is present ly attend i ng  
F lor ida J u n ior Col l ege . 
Bob was promoted from a Research C lerk  to Sect ion 
Leader i n  the Records Retent ion Depa rtment .  He 's  been 
an emp loyee s i nce J u ly ,  1 972 a nd reports to S u per­
v i so r  Ca lv i n  Howa rd .  Bob i s  a graduate of E nglewood 
H igh School a nd has  attended F lor ida J u n io r  Co l lege 
a nd St. John s  R iver Col lege in Pa latka . He served for 
two yea rs in the Ma r i nes before com i ng to wor k  for 
the P l ans .  
The  Centra l ized M icrofi lm  Depa rtment was  estab ­
l i shed last October a nd i s  located on  the fou rth f loo r  
o f  t h e  Ma i n  B u i ld i ng. The  Records Retent ion Depart ­
ment i s  located on the f i rst f loor of the West B u i ld i n g  
Pa rk i ng  Ga rage. 
A PAT ON THE BACK 
Th i s  letter was rece ived by the West Pa l m  Beach  
b ranch  off ice and  concerns Marlayne Upton who jo i ned 
the staff i n  J u ne :  " I  wou ld l i ke to com pl iment you r off ice 
fo rce. On September  18 I ca l l ed you r off i ce for some 
i nformat ion and  a request .  The i nformat ion I wanted 
was given to me promptly with c l a r ity a nd cou rtesy .  The 
fo lder I requested was del ivered at 1 :00 p .m .  the 
fo l low ing  day. I n  th i s  day and  age what a p leasa nt sur ­
pr i se!  You have a good th ing go i ng for you , a nd I hope 
you apprec iate it . "  
THREE ADDED TO MEDICARE A STAFF 
Clara Rose, Medicare A Manager, has announced the 
addition of three employees to her staff. 
Kerry Day was rehired on Au­
gust 27 as Medicare A Data 
Analyst. Her primary responsibili­
ties are serving as liaison be­
tween Medicare A Claims and 
the EDP Department. 
Kerry previously worked in 
Medicare A as a Supervisor of 
the Approvals Section and was 
Kerry Day promoted to Data Analyst in 
1971 before she was transferred out of the city. Kerry 
had nine years experience with the Plans before leaving 
in 1971. 
� 
Barbara Davis, an 18-year vet­
eran, has been promoted to As­
sistant Manager and will be lo­
cated on the seventh floor of the 
South Building with Mrs. Rose. 
Ed Linck, also Assistant Manager 
to Mrs. Rose, has been moved 
, from the seventh floor to the 
. �, sixth floor where Medicare A 
Barbara Davis occupies the entire floor . 
Barbara was promoted to Production and Quality 
Control Analyst and EDP Coordinator in July, 1972. 
She spent all of her time in Complementary Coverage 
and Blue Cross Basic Claims prior to her promotion. 
Jim Peaks is another familiar 
face around Blue Cross and Blue 
Shield headquarters who has 
been rehired. His new title is 
Production and Quality Control 
and Budget Coordinator . Jim 
worked here from June, 1966 
until December, 1971 when he 
was Supervisor of Warehousing, 
Jim Peaks Shipping, Receiving and Medi­
care stock. He returned to college in 1971 and has 
recently received his BS degree from Florida State 
University in Advertising and Public Relations . 
Jim is an excellent golfer , coaches Little League 
teams and enjoys all sports. He is married to Kathi. 
YOUR BEN EF ITS 
BOX SCORE 
Another fri nge benefit employees may take for granted 
is ou r two Fi rst Aid D ispensaries in the Mai n  Bu ildng (s ixth 
floor) and at the U n iversal Marion Bu ild ing  (th i rd floor). Two 
full t ime R .N. ' s ,  Imogene Mull i ns  and Ruth Will iams, are i n  
charge of these D ispensaries and provide l imited medical 
care for employees who req u i re it wh ile at work. Some f i rst 
aid supplies are provided if needed for minor cuts, head­
aches, sore th roats, colds,  etc. in add it ion to immed iate f i rst 
aid in the case of fai nti ng, etc. Th is  care is for all employees, 
at no charge, of cou rse. 
THREE SUPERVISORY CHANGES 
ANNOUNCED IN MEDICARE A 
Clara Rose, Medicare A Manager , has announced the 
promotion to Supervisor of three employees ,  effective 
September 17. 
Maxine Shepherd was promot­
ed from Section Leader to Super­
visor of Medicare A Services. 
She has been an employee since 
January, 1970. 
Maxine is a native of Jackson­
ville and graduated from Matthew 
Gilbert High School where she 
. played flute in the marching Max,ne Shepherd band. After living in Philadelphia 
for four years ,  she returned to Jacksonville and began 
her career with the Blue Cross and Blue Shield Plans. 
She likes to read and is learning to enjoy pro football­
Miami Dolphins ,  of course! Maxine is also a fire cap­
tain on the sixth floor of the South Building. 
Nadine Grooms 
Nad ine Grooms was promoted 
from a Section Leader to Super­
visor of the Medicare A Typing 
and Transcribing Department, 
succeeding Dot Page who recent­
ly retired. Nadine has been an 
employee since April, 1969. She 
is a native of Jacksonville , a 
graduate of New Stanton Senior 
High School where she played 
flute in the concert band, and she has also attended 
Lincoln Business College. She has a little girl, Tammy, 
and enjoys sewing and reading. 
Coleen O'Steen was promoted 
from Section Leader to Super­
visor of the Medicare A Inpatient 
Billing Department . She was 
hired in October, 1966 and has 
also worked in the Typing De­
partment. Coleen succeeds Ver­
na Booth who recently retired. 
She is a graduate of Robert E. 
Coleen O'Steen Lee High School, likes to sew 
and makes most of her c1othes. She and her husband, 
Milo, have four children, Jack, Mark, Lisa , and Kevin. 
A new Section Leader in Coleen's  department is Mary 
Smith whose promotion occurred on September 14. 
Mary has worked here since February, 1967. 
Terry Brady was promoted to Section Leader on 
September 3 in the Medicare A Medical Review De­
partment under Rosemarie Smolenski. She' s  been an 
employee for nearly a year. 
Sharon Heath was married to Richard Woodruff at 
the Clearlake Baptist Church in Cocoa, Florida on June 
16. 
Sharon works in the Merritt Island branch office as 
an FEP and National Accounts Specialist. She has been 
an employee for over a year. Nancy Dolan and Donna 
Windham, co-workers at Merritt Island, served at her 
reception. 
Sharon has attended Brevard Community College in 
Cocoa and is presently working towards her degree. 
service a�ards 
15 Years 
Henry Holcomb 
Henry Holcomb will reach the 
15-year milestone of his career 
with Blue Cross and Blue Shield 
of Florida on November 26. 
He is Supervisor of 13 employ­
ees in the Printing Department 
located on the second floor of the 
North Building , and has held this 
position since January, 1969. Al­
most all of his years with the 
Plans have been spent in the Printing Department 
where he served as an Offset Machine Operator and 
a Binding Equipment Operator. 
Henry is a very fine gentleman to work with especial­
ly in light of the tremendous volume of work he super­
vises. The Printing Department is responsible for a very 
high percentage of the business forms , brochures ,  
envelopes ,  applications ,  publications ,  stationery, etc., 
which are used for subscribers and beneficiaries, and 
in the home office as well as the branch offices. 
He spent three years with the Corps of Engineers 
and the Air Corps Security. He is a graduate of the 
Old Stanton High School, is married to Ida, and they 
have three children. Henry enjoys hunting, fishing, and 
"fixing little mechanical things. " 
10 Years 
Don Holdaway, Branch Manager in Orlando, cele­
brated his tenth year with the Plans on November 1. 
Don's  working career is rich in sales experience. Prior 
to becoming associated with the Blue Cross and Blue 
Shield Tennessee Plan working as a representative for 
five years ,  he worked both as Personnel Manager and 
a General Manager for two large Tennessee corpora­
tions. In July, 1967 Don transferred to the Florida 
Plans and was located in Panama City. 
While in Panama City and in his recent transfer to 
Orlando, Don has been one of the top producers in the 
state both in Group and Agency sales . His promotion 
to Branch Manager in Orlando was effective this past 
August. 
· Sh ir ley Edwards celebrated her tenth year of service 
to the Florida Blue Cross and Blue Shield Plans on No­
vember 7. Shirley, a Claims Examiner in the Blue Shield 
Approvals Department, has held her present position 
for the past year and a half and reports to Supervisor 
Fannie Zuidema. She was previously a File Clerk in 
the Records Department, and a Screening and Research 
Clerk in Blue Shield Approvals. 
A native of North Carolina, she graduated from 
Biltmore High School in Baltimore, North Carolina. 
She has lived in Florida for the past 16 years . She and 
her husband, Lee, have two children, David and Melanie. 
Shirley is active in competitive sports. Her son, David, 
participates in football , basketball, and baseball . Other 
than sports ,  she loves to cook and bake. 
5 Years 
Blue Cross and Med icare A 
Deanna S h u n n arah 
L inda Blake 
Marilyn Regan 
Martha Bri sbon 
Bert Sauble 
Carol W i n n  
S h i rley Sellers 
Randolph Woodard 
M i ke Cascone 
Susan Cruel 
Pat Tate 
Eleanor Fitzgerald 
Faye Wh ite 
M itch Nowicki 
Linda Paige 
Joan Parmenter 
Janet Den n ie 
M icrofilm Process ing 
Legal 
Sub. Service G rou p Ace 
Buld i ng Management 
Coral Gables 
Sub. Service Grou p Ace 
Sub. Service G rou p Ace 
Bu ild i ng  Management 
Med ical Department 
Med ical Claims 
Jacksonville 
Sub. Service 
Cash ier 
Util ization Review 
Med. A Outpat ient 
G rou p Accou nt ing 
Ft. Myers 
B lue Sh ield and Med ica re B 
Lill ie Belle James 
Georgia McQueen 
Sam Watson 
Betty Chandler 
A n n  Goble 
1 Year 
Med. B Claims Exam. 
Med.  B Claims Spec ial 
Med.  B Typ i ng 
Med. B Claims Exam. 
Central Certif ication 
B lue Cross and Medicare A 
Marilyn Hiatt 
Peggy Walton 
L inda Joh n s  
JoAnna  Mosley 
L inda McKn ight 
Mary Smith 
Ruby Hope 
Kaynell Ford 
Elsie Edmonds 
Eu n ice Henderson 
Cynth ia Branson 
San d ra Hostetler 
Cynth ia Okane 
Wil l iam Ryan 
Sarah Li ngerfelt 
Edgar L inck 
Bern ice Harris 
Pen ny Hall 
Darrell Orcutt 
Patric ia Moore 
Candace Blatzer 
Patricia Wood 
J ill McKn ight 
J immie Bell 
Daytona 
Employment/Person ne 
Major Med ical 
System Design & Revie 
Med. A Keypu nch 
Mail O perations 
Mail  Operations 
Med.  A Typ ing 
Sub. Service G rou p Ace 
Sub. Service G rou p Ace 
Methods 
Qual ity Control 
Lakeland 
Admi n istration 
Mail Operations 
Med.  A Admin istration 
Mail Operations 
Qual ity Control 
Coral Gables 
Provider Reimbu rsemer 
Trai n i ng 
Approval & B i ll i ng 
Sub. Service Grou p Ace 
Methods 
Blue Sh ield and Med icare B 
I nez Mad ison 
Carolyn Taylor 
Dorothy Newman 
Gladys Hu ges 
Kathy Bu rnsed 
Mary Lyn n  Dru st 
Judy Bohanan 
Cathryn Henderson 
Gloria Petty 
J udy Vorpe 
Mary Taylor 
Harriett Byrd 
Ruth Baxter 
Med.  B Claims Exam. 
Med. B Screen/Cod ing 
Med.  B Services 
Med. B Claims Exam. 
Data Record ing  
Med. B Corres. Trai n i ng 
Med. B Typ ing 
Med.  B Services 
Claims Processi ng 
Med. B Services 
Med. B Claims Special 
Med. B Screen/Cod ing 
CHAM PUS Claims Exarr 
Provider 
leimbursement 
Department 
• 
IS 
Reorganized 
:countants ca l l  it cost determ i nat ion . Fo r the  
J nta nt ,  i t  i s  f igur i ng  the amount of  re im ­
cost that hea lth ca re prov iders a re t o  b e  pa id  
e com plex job  of  the Prov ider Re i m bursement 
;nt. 
er  Re imbursement dea l s  pr ima r i ly with hos­
>me hea lth agenc ies ,  a nd sk i l led nursi ng fa -
1 determ i ne the i r cost to prov ide hea lth care 
a re a nd Med ica id  benef ic ia r ies .  Hea lth ca re 
a re pa id  t he i r  cost , not cha rges ,  to prov ide 
r i ces .  
nst itut ion f i l es a cost report ,  a form s i m i l a r  to 
tur n ,  w ith  the i r  f i nanc i a l  statements. These 
d statements a re aud ited by Prov ider Re im ­
, t  person ne l  t o  i n sure that the i r reported costs 
r i th federa l a nd  state government regulat ions. 
1 nua l cost reports a re sent to the  Soc i a l  
Adm i n i strat ion and  t he  D iv i s ion o f  Fam i ly Ser­
er the correct rei mbursab le costs a re deter-
·ov ider Re im bursement Depa rtment i s  located 
1 iversa l Mar ion Bui l d i ng  but i s  soon scheduled 
to the South Bui l d i ng. Th i s  department has 8 1  
is i nc lud i n g  those i n  the four f ie ld  off ices it  
s i n  St . Petersburg, Or lando ,  Cora l Gab les ,  
t o  R ico. 
;pa rtment ,  under the d i rect ion of C .  H. Meyer ,  
s ident-Treasurer ,  has  undergone a major  re­
: ion , to ac�omp l i sh two major object ives: 
::>V ide the f lex i b i l ity necessa ry to meet the 
i n  B lue Cross of  F lor ida 's  respons i b i l i t ies 
s Med ica re Adm i n i st rat ion subcontract with 
ss Assoc iat ion and  the Depa rtment of Hea lth , 
n ,  and  Welfare. 
com modate a sh ift in emphas is  to reso lv i ng 
prob lem s with respect to Program Rei m burse-
health care rendered Med ica re benef i c i a r ies 
·ob lems a r i se .  
·sh i p  i n  the depa rtment i nc ludes the fo l low i ng  
?S :  
, M.  Bum pass ,  D i rector, jo i ned the B lue Cross 
r i th the B lue Cross Assoc iat ion i n  1 969 in the  
Programs D iv is ion . He t ra nsferred to  B lue 
F lor ida i n  June, 1 972 as the St . Petersburg 
1ud it Supervisor a nd was promoted to D i rector 
1 973. 
1 .  Adey, Ass i stant D i rector ,  was employed by 
ss of Ch icago i n  the Prov ider  Re imbursement 
and  Aud it Depa rtment in  1 958 and  transfer red to B lue 
Cross of F lor ida i n  May,  1 973. 
George W. E l ston ,  Desk Aud it Ma nager, has been 
with the B lue Cross of F lor ida Prov ider Re imbursement 
Depa rtment s i nce 1 966. 
Don Ha lderm a n ,  Prov ider Serv ice Ma nager ,  tra ns ­
ferred to B lue C ross of  F lor ida f rom I nd i ana B lue Cross 
in Septem ber, 1 973 .  Don had been with the I nd ia n a  
B lue Cross Prov ider Re i mbursement Department s i nce 
Ja nua ry, 1 970 .  
Rob i n  J. B r idges ,  F ie ld  Aud it Manager ,  came f rom 
B lue Cross of Ch i cago. Rob i n  had been with the Ch ica ­
go B lue Cross Prov ider Re i mbursement Depa rtment 
s i nce Februa ry, 1 969. 
The new orga n izat iona l structure i s  somewhat un i que 
to that of other  B lue Cross P lans .  However ,  F lor ida 
prov iders a re un ique i n  that the i r average Med i ca re 
ut i l izat ion i s  the h i ghest i n  the country. 
Accord i ng to M r . Bum pass , the new staff and orga n i ­
zat ion of t h e  Depa rtment furthers B lue Cross o f  F lor ­
ida ' s  leadersh i p  pos i t ion in the B lue Cross system. 
MANAGER PROVIDER 
SERVICES 
Don Ha lderman 
VICE PRESIDENT­
TREASURER 
C. H. Merr 
DIRECTOR 
Dud ley 1umpass 
ASSISTANT DIRECTOR 
Alan Adey 
MANAGER DESK 
AUDIT 
George Elston 
MANAGER FIELD 
AUDIT 
Rob in Bridges 
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M ED ICARE  B TRA I N I NG CLASSES R ESULT 
I N  QUALI F I ED EXAM I N ERS 
I n  prepa rat ion fo r the heavy i nf lux of  c l a ims  i n  
Med icare B t h i s  wi nter ,  Ja net Morga n i s  presently 
t ra i n i ng 92 new employees in the Med ica re B C la i m s  
Exam i n i ng Tra i n i ng  Depa rtment. Of these 92 new em­
p loyees , 40 a re pa rt -t ime (D.C.T. , C.B . E . a nd  C.D.E . 
students) wh i l e the rema i n i ng 52 a re ful l -t ime  new em­
ployees. S i nce Med icare B began on July 1 ,  1 966,  
th is  i s  sa id to be the la rgest t ra i n i ng c lass ever. 
After t ra i n i n g, test i ng  and  actua l a pp l i cat ion  of 
c l a ims  exa m i n i ng knowledge a re performed by these 
new emp loyees ,  J a net paves the way to prov i d i ng  Med i ­
care B w ith a group of h igh ly qua l i f ied c la i m s  ex­
a m i ners. 
Further  recogn i t ion is extended to the f i ne ass is ­
tance g iven Ja net by her  th ree t ra i n i n g  i nst ructors -
Den i se Edwa rds ,  Va r i an  Hathcox a nd Ba rba ra La ng  -
and her ut i l ity c le rk ,  Ba rba ra R i ley. A l l  of these em ­
p loyees pa rt i c i pate i n  a cross-tra i n i ng progra m des igned 
to keep a l l  of Med i ca re B's C l a ims  Exa m i ners up-to-date 
with current rev i s ions  in the process i ng of Med ica re B 
c la i m s. These cross-tra i n i ng c lasses con s i st of a pprox i ­
mately 20 C l a ims  Exa m i ners a nd each c lass lasts a 
week .  Thus , J a net ' s  a rea perpetua l ly ret ra i n s  Med i ca re 
B Exa m i ners as  we l l  a s  a l l  new Cla ims  Exa m i ners . 
wenntnG· " 
"All in the Family" may be a popular television show, 
but to Odelle and Bob Yates, it 's where they're keeping their 
Blue Cross and Blue Shield pay checks! 
The former Odelle Brock and Robert Yates, were married 
on October 13 at the Neptune Baptist Church in Neptune 
Beach, Florida in a 4:00 p.m. ceremony attended by many of 
their fellow employees . 
Odelle, a 1 3-year veteran with the Plans, is Supervisor of 
the Coordination of Benefits Department. Bob, an employee 
for four yea rs, is a Hospital Relations Representative. He 
served the Tampa a rea before his recent move to Jacksonville. 
This is one of four training classes in progress. 
TH ELMA JOH NSON BEATS 750 ,000 - 1 
ODDS TO W I N SWEEPSTAKES 
. .  • -' · · ·  -
iiiil � 
• 
One of Thelma's friends took this photograph in Daytona 
Beach of her standing bes ide her Statesman 25-foot Motor 
Home which she won at  a campers' show in Detroit, Michigan. 
Thel ma  Johnson ,  on loa n  f rom B lue Sh ie ld  a s  a User  
Representative i n  the  Consort ium , took a vacat ion l ast 
Apr i l with her  husba nd to v i s it the i r daughter a nd son ­
i n - l aw i n  Detroit. V i s it i ng a shopp i ng  center ,  they 
stopped to loo k  at a d i sp lay of Open Road cam pers. 
Ta k i ng  a few moments to f i l l  out a reg ist rat ion sl i p  
fo r the sweepsta kes d rawi ng ,  they never d reamed they 
would be a grand  p r ize w i n ner. Thel ma ' s  name was 
drawn from over 750 ,000 others who s igned up for 
the camper and was later not i f ied by te legram.  
She and  her  husband traveled to Daytona  Beach  on 
September 15 where she was presented with the States­
man 25 -foot motor home wh ich  reta i l s  for a pprox imate­
ly $ 1 6 , 500. 
The news story wa s on a 6:00 p.m . te lev i s i on pro­
gram in Daytona Beach , and a loca l d i sc jockey b road­
cast i ng  from the dea ler ' s  show room i nterv iewed 
The lma. 
Because of Federa l ,  State , and  loca l taxes ,  Thel ma  de­
c ided to se l l  the motor home for cash .  The l ast news 
was that she st i l l  had to pay a chun k for taxes but the 
Joh nsons came out with a once i n  a l i fet ime  adventure 
that was not on ly exc it i ng  for them but profita b le .  
seventeen / 1r1r-w m0 
By Ruth E. Crothers, R.N. 
As a n u rse who h e l ps screen med ica l  c l a i m s  for B l u e Cross payment, I 've 
kept a l i st of h u morous d i agnoses on b i l l i n g  statements, as p repared by 
c le rks who m i sunderstood the med i ca l  te rms or made typ i n g  e rro rs . He re 
a re 40 fo r you r  enjoyment :  
■ Subarach no id  hemorrhoids 
II Syn cope due to u reth ra l  
a rter iosc le ros i s  
■ Fore i gn body : sp l i n ter  in  
fa l lop i an  tube 
II I n test i na l  pneumon i t i s  
■ S u rg ica l  p roced u re :  remova l 
of h a rdware 
■ S u rg i ca l  p roced u re for m i gra i ne : 
s igmo idoscopy 
■ Str ict u re of u ri n a ry meat ie r  
■ Las ix i nd i gest ion 
■ Right upper load pneu mon i a  
II O rch i dectomy wi th  
i nsert ion of p rosthes i s  
■ B ra i n  steam i n farct ion 
Ill S igmo idoscopy : h i ata l 
hern ia  d i scove red 
■ S u bd u ra l  occl us ion  of r ight  l eg 
II Loose screw 
II E m physema  of gal l b l adder  
1111 D ra i n o  ove rdose 
II Overexposu re to f lood water, 
cystoscopy performed 
■ Conge n i a l  heart d i sease 
R CVA with left hemoph i l i a 
B F ractu red mad n i b l e  
Ill Herpes-hemorrhoidectomy 
performed 
II Pregnancy i n trod u ct ion ,  40 weeks 
Iii Pregnancy in u te rus, de l ive red 
i n  ch u rch 
II G u nshot wou n d  of head wi th  
abscessed tooth 
ii G u n  shop wound  of h i p  
ll Ser ious  ot i t i s  med i a  
II C sect ion ,  v i s i b l e  m a l e  
Ill Acute p u l monary endometr i t i s  
111 I ngest ion of wrench  
II Cerebra l  hemorrhoids 
Ill F u n ny look ing  heart 
11 Condy loma accu m i nata of bagi na  
II Anasca ra ass . w i th portal c i r rhos is  
II F ractu re of p u b l i c  ram i  
II S i n us i t i s  o f  l eft h i p  
II Per i to n i t i s  o f  l eft h i p  
II Ato m i c  b l adder 
II U n contro l led d i a l i les m i l l i l i s 
■ Prosta t ic  f i b ri l l at ion 
■ A cute vent ri c u l a r  tachycard i a  □ 
Copyright 1973 by Medical Economics Company. Reprinted with permission, 
from RN Magazine, Vol. 36, No. 8, August, 1973. 
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A Reminder . .. 
A "Blue Cross?" It 
doesn't exist. Talking about 
"Blue Cross" is like refer­
ring to a "yellow" or a 
"very nice." Remember,  
use the term "Blue Cross" 
as a descriptive phrase in 
your correspondence and 
in your conversation. 
There are Blue Cross 
subscribers. There is Blue 
Cross service. There are 
Blue Cross Plans. We work 
for Blue Cross of Florida. 
There is no such thing as 
a "Blue Cross." 
C lean-Up-Corner 
While ashtrays are normally for 
ashes, the nice shiny chrome wall­
hung ashtrays which are located on 
the elevator landings and in some 
hallways seem to be catch-alls for 
just about every type of refuse imag­
inable. A recent tour saw them filled 
with candy wrappers, lunch bags, 
cigarette packages . . . you name it. 
The housekeeping personnel would 
like to see them returned to their 
originally intended use .. . ashtrays, 
not wastebaskets. Besides, all those 
combustibles in an ashtray suggest 
an awfully dangerous f ire hazard. 
These photos above were the last taken showing, from left, the old staircase, the view on the second floor , 
the stairs, and, on the far right, one of the offices Mr. Herbert formerly occupied. 
The building photo is the last taken while the two-story Riverside Building was still intact. The ten-story building, 
in April, 1 968, and the 20-story office, not yet completed, are shown in the background. 
FIRST RIVERSIDE HOME TORN DOWN TO MA 
WAY FOR PROGRESS 
-,-... 
The rumbling of a bulldoz�r and the crashing of b1 
steel on October 17 signaled the beginning of the dem 
the first Blue Cross and Blue Shield home office at 532 
Riverside Avenue. 
Dedicated in April, 1951, the two-story facility originc 
housed approximately 150 employees who ran the entir 
Cross and Blue Shield operation at that t ime. Employee 
remember the day the move took place on April 16 reca 
"rattled around" in the new spacious quarters. 
The antiquated bui lding made renovation prohibitive 
cost standpoint and demolition was necessary to make 
progress. The cleared area will make available much ne1 
parking facil it ies for visitors and will be beautifully land: 
to complement the Riverside complex which extends we 
May Street and almost covers the block between Edison 
Rosselle Streets. 
Blue Cross and Blue Shield offices were located in th 
Seminole Building, the Buckmann Building, and the Atl, 
Bank Annex in downtown Jacksonville in 1951 before th 
were consol idated on Riverside Avenue. Operating a gro 
Plan from these three locations, all with less than adeql 
facil it ies, convinced the Board of D i rectors that it was t i  
consider constructing our own bu ilding . The two-story b 
of 20,000 square feet was expected to be adequate for 1 
years to come. Many local businessmen questioned the 
abi l ity of locating a company so far from the downtown 
but in 1951 the epic move took place. This same year, t 
Blue Cross Plan, which was organized in Florida in 194'1 
changed its name from the Florida Hospital Service Cor 
to Blue Cross of Florida, Inc. Blue Shield of Florida, Inc. 
then five years old. 
Ironically, Blue Cross and Blue Shield employees are 
filling up the Riverside complex, coming from five other 
locations in Jacksonville, once more consolidating our f; 
ope rations. 
Employees presently working here who remember wh 
building was dedicated include Jack Herbert, Cecil River 
Chuck Meyer, Edwina Thornton, Betty Col l ins, Evelyn Ev 
Charlie Webb, J. M. Jordan, Johnnie Johnson, Joe McGL 
and Helen Pollock. 
The first floor of the two-story building was large eno1 
hold the Accounting Department, Mail Room.Cashiers, t 
Representatives Office, the Stockroom, the IBM Departr 
the Board of Directors Room, and the Coffee Shop. Exec 
Director of Blue Cross and Blue Shield of Florida, Mr. H. 
Schroder, also had his office on that first floor. 
The upper level held the Subscribers Service and the , 
Departments, Sara Sloterbeck (who was the Personnel 
Department at that time), and the office of J. W. Herber 
President of Blue Cross and Blue Shield of Florida. 
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I T 'S A GREAT FEELING TO KNOW 
YOU CAN SAVE SOMEONE'S LIFE 
That ' s  one idea expressed by one of the  B l u e  Cross 
and B l ue Sh ie ld  emp loyees who donated b lood when 
the mob i l e  u n it ca me to  the  R ivers ide a nd downtown 
a reas on October 2 and  3 .  
B y  donat i n g  b lood t o  t h e  B l ue Cross a n d  B l ue S h ie ld  
E m ployees B l ood Bank a n  emp loyee ca n be assu red that  
if he  o r  any  mem ber of  h i s  i m m ed iate fa m i ly needs 
rep lacement b lood credits ,  they w i l l  be ava i l ab l e  from 
the Ba n k .  
E m ployees w h o  v is ited the  new m o b i l e  u n it i n  t he  
R ivers ide a rea contr i buted 48  p i nts o f  b lood to  ou r 
accou nt .  Act u a l ly ,  64 persons attem pted to donate but 
16 were rejected beca use of h igh b lood pressure ,  co lds ,  
etc .  
The  U n ive rsa l Mar ion Bu i l d i ng  employees tu rned 
out i n  even la rger n u m bers i n  rat io to the  n u m ber  of 
employees. They gave 43 p i nts of b lood ; 56  made the  
effort . 
You r  ed ito r spoke to severa l of t he  donors a s  they 
entered the  mob i l e  u n it and  d i scovered Ed i th  Bowden ,  
Major Med i ca l  Su perv isor ,  was o n  her  way i n  t o  donate 
her e leventh p i nt .  Luc i l l e Wh ite, a member  of the  
Med ica re A A pprova l s  Department ,  was rejected t h i s  
t i m e ,  b u t  she  has  a l ready donated e ight p i nts o f  b lood 
in the pa st . A spec i a l  t h a n ks to these emp loyees a s  
we l l  a s  a l l  o f  those w h o  tu rned out t o  give a most 
prec ious gift .  Who knows? You m ight be the  next per­
son to need b lood ! 
Th i s  i nterest i n g  note concern i n g  b lood donors was 
p i cked up from the  I owa B l ue Cross a nd B l u e  S h ie ld  
news re lease dated August 1 7 :  
"The N ixon Adm i n i st rat ion has  des igned a nat iona l 
b lood pol icy wh i ch  it hopes w i l l  lead to a n  a l l  vo l u nteer 
su pply of b lood a nd the e l i m i nat ion of d i sea ses cau sed 
by tra nsfus ions  u s i n g  com merc ia l ly co l l ected b lood . 
Pa id b lood donors a re f requent ly i n  poorer hea l th  tha n 
those who donate vo l u ntar i ly .  
" U nder the progra m the Red Cross and other  b lood 
ba n ks wi l l  be p laced in cha rge of eng i nee r i ng  t he  
switch to  a n  a l l  dono r  system . 
"The new po l i cy a l so wi l l  p romote greater su pp l ies 
of b lood and accessi b i l ity to them . There i s  no  overa l l  
shortage o f  b lood , a ccord i n g  t o  Ass i stant Secreta ry fo r 
Hea l t h ,  Dr .  Henry E .  S i m mons ,  but widespread m is ­
management a n d  gross  i neff ic ienc ies i n  t he  co l l ect io n ,  
process i ng  and  ut i l izat ion o f  b lood . . . " • h, -
Thanksgiving Thoughts 
Gratitude is a becoming trait. I t  sweetens 
life, cements the bonds of friendship, 
gives cheer to fellowship, and makes 
benevolence a joy. 
James Henry Polls 
Gratitude is a duty which ought to be 
paid, but which none have a right to 
expect. 
Rousseau 
I do not know what your destiny will be, 
but one thing I know : the only ones among 
you who will be really happy are those 
who have sought and found how to serve. 
Albert Schweitzer 
May silent thanks at least to God be 
given with a full heart ; 
Our thoughts are heard in heaven. 
William Wordsworth 
This is the day which the Lord hath 1nade : 
let us be glad and rejoice therein . 
Psalms 1 18 : 24 
t, 
' . 
� 
[P@U��rn 
of BLUE CROSS & BLUE SHIELD of FLORIDA November, 1973 
In th is Issue : 
Two-Story Riverside Building j 
Buckner Wins Schroder Golf T 
Marketing Division Group Sales 
